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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 16.04.2018

28 nekabpsai20130roga N442-903

POCCUNCKASA ®EOEPALINA
®EOEPAINbHbIA 3AKOH

OB OCHOBAX o
COUMANBHOTO OBCNYXWUBAHMUS MPAXIAH B POCCUACKOW ®EAEPALINM

MpuHat
NocypnapcteeHHon [dymown
23 pekabps 2013 roga

OpobpeH

CoBeTom depepaumm
25 pexabpsa 2013 ropa

CnncoK U3MEHSIOLLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB OoT 21.07.2014 N 256-03,
oT 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 07.03.2018 N 56-03)

Masa 1. OBLUUE NOJIOXEHUA
Cratbs 1. lpeameT perynupoBaHus HacTosiwero ®enepanbHOro 3akoHa
1. Hactosawwmin ®enepanbHbIi 3aKOH yCTaHaBNUBAET:

1) NnpaBoBbIE, OPraHN3aLUMOHHBLIE N SKOHOMUYECKME OCHOBBI COLManbHOro obenyxmnBaHus rpaxaaH B Poccuiickon
depepauuy;

2) nonHomouusi cpefiepanbHbIX OPraHoB FOCYAapCTBEHHOW BlACTU M MOMHOMOYMUS OpPraHOB FOCYAapCTBEHHOWA
BracTu cybbekToB Poccuiickoin Penepaunm B cchepe coumanbHOro o6CnyKnBaHus rpaxaat;

3) npaBa 1 06a3aHHOCTM Nony4aTtenen coumanbHbIX YCyr;

4) npaBa 1 0653aHHOCTUN NOCTaBLUMKOB COLManbHbIX YCyr.

2. [encteue Hactoswero denepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuinckon depepaumum, Ha
WMHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxgaHcTsa, NOCTOSHHO MPOXMBAOLWUX Ha TeppuTtopun Poccuiickon ®epepaunu,
GexeHuUeB (oanee - rpaxgaHe, rpaxaaHuH), a Takke Ha  OpUONYECKUX JWL,  HEe3aBUCUMO OT  UX
OpraHM3auUMoOHHO-NPaBoBON OPMbI M UHAMBMAYANbHBIX NpeanpuHUMaTenein, OCYLECTBRSIOWMX couuanbHoe
obcnyxmBaHme rpaxgaH.

CraTtbA 2. npaBOBoe perynmpoBaHue counaribHoro OGCHy)KVIBaHMﬂ rpaxaaH

lMpaBoBoOe perynupoBaHune counanbHOro obCryXMBaHWS rpaxaaH OCYLLEeCTBASETCA Ha OCHOBaHWM HacTOALLEro
depepanbHOro 3akoHa, Apyrux dedepanbHbiX 3aKOHOB WM MHBIX HOPMAaTMBHBIX MPaBOBbLIX aKTOB Poccuimckon
degepaumm, a Takke 3aKOHOB U MHLIX HOPMaTUBHbLIX NMPaBOBbIX akTOB cybbekToB Poccuiickon ®eaepaunn.

Cratbf 3. OCHOBHbIe NOHATUA, UCNONb3yeMble B HacTosiwem deaeparbHOM 3aKOHe

Ons uenen HacToswero PefepanbHOro 3akoOHa UCMONb3YTCA CneayloLme OCHOBHbIE MOHATUSA:

1) couuanbHoe oOCnyXuBaHWe rpaxagaH (ganee - couuanbHoe OOCHYXUBaAHWE) - OESATENbHOCTb MO
npeaocTaBneHnto colmarnbHbIX YCINyT rpaxaaHaMm;

2) counanbHaa ycnyra - OencTeBMe wnu OencTena B ccbepe coumnanbHoro O6CJ'Iy)KI/IBaHMH Nno OKa3aHuko
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NOCTOSIHHOW, Mepmnoanyeckon, pasoBoM MOMOLLM, B TOM YMCSIE CPOYHOW MOMOLUW, FPaKaaHWHY B LEensx yrydlweHns
YCINOBUN €ro >XUIHEOEATENbHOCTU U (MNKN) pacLUMpPEHUs ero BO3MOXHOCTEW CaMOCTOATENbHO obecneynBaTb CBOU
OCHOBHbI€ XXU3HEHHbIE I'IOTpeﬁHOCTVI;

3) nonyyatesnb counanbHbIX YCIYT - FPaXXaaHyH, KOTOPbIA NPU3HAH HYXXAAKLWMMCS B COLManbHOM 06CnyXMBaHUN
N KOTOPOMY MPEeaoCTaBNATCS coLumanbHas ycryra Unu coumarbHble YCryru;

4) nocTaBLLMK coLmanbHbIX YCNYr - OPUANYECKOE NULIO HE3aBMCUMO OT ero OpraH13aLUoHHO-MPaBoBON OpPMbI 1
(Mnn) MHAMBMAYanbHbIA NpeanpUHUMAaTerb, OCYLLIECTBNALLME colpanbHoe 06CnyXuBaHue;

5) cTaHpapT coumanbHOM YCnyrM - OCHOBHble TpeboBaHus K 00bemy, MNEPUOAMYHOCTM UM KadecTBY
npeaocTaBneHnst couManbHOW YyCNyrn Nony4vaTento coumanbHOM yCnyrn, yCTaHOBMEHHbIE MO BUAAM COLMarnbHbIX YCNYT;

6) npodunakTMka obCToATENLCTB, 0O6YCNOBNNBAIOLIMX HYXXA3EeMOCTb B CouMaribHOM OBCRyXuBaHWK, - cuctema
Mep, HamnpaBfeHHbIX Ha BbIABMAEHWE W YCTPaHEHWe MNPWYMH, MOCAYXUBLUMX OCHOBAHMEM YXyALWEHUS YCIOBUN
XU3HEOeAaTeNnbHOCTU rpaXaaH, CHUXKEHUS WX BO3MOXHOCTEN CaMOCTOSATENbHO obecneynBaTb CBOW  OCHOBHbIE
XM3HEHHbIe NOTpebHOCTU.

CraTtbs 4. MpuHUMNbI couManbHOro o6CnyXMBaHUsA

1. CouuanbHoe o06CnyxuBaHWE OCHOBbLIBAETCS Ha COOMAEHMM npaB YenoBeKka W yBaXeHWM OOCTOUHCTBA
NNYHOCTU, HOCUT FYMaHHbIN XapakTep 1 He JonycKaeT YHUXEHUS YeCTn U AOCTOMHCTBA YeroBeka.

2. CoumnanbHoe obcnyXuBaHue OCyLLIECTBMAETCA Takke Ha CrieayloLlmx NpuHumnax:

1) paBHbIil, cBOGOAHbLIN OOCTYN rpaxaaH K counanbHOMY OGCNyXMBaHWIO BHE 3aBMCMMOCTM OT MX Mora, pachl,
BO3pacTa, HaUMOHamNbHOCTW, $3blka, MPOUCXOXOEHWSA, MEeCTa XUTeNbCTBa, OTHOLIEHUS K penuruu, yoexaeHun u
NPUHaANEXHOCTU K 06LLIECTBEHHBIM 06 beANUHEHUAM;

2) agpecHoCTb NpefocTaBneHns coumarbHbIX YCyr;

3) NpmBnNMKeHHOCTb MOCTaBLUMKOB COLMAnbHbIX YCIYr K MECTY XXMTenbCTBa MonydvaTenen counarnbHbIX YCryr,
[0CTaTOYHOCTb KONMMYECTBa NOCTABLLMKOB CoLManbHbIX YCRyr Anst obecrneyeHms notpebHoCcTen rpaxkaaH B coLmanbHOM
06CnyXMBaHUN, OOCTAaTOMHOCTb (PMHAHCOBbLIX, MaTepPUanbHO-TEXHUYECKMX, KaapOBbIX U MH(OPMALIMOHHBIX PECYPCOB Y
MOCTaBLLMKOB COLManbHbIX YCNYT;

4) coxpaHeHue npebbiBaHUA rpaxgaHyHa B NpMBbLIYHONM GriaronpusiTHoW cpeae;
5) Bo6pPOBONLHOCTS;
6) KOHPMOEHUMaNbHOCTb.

CTtaTbs 5. Cuctema counansHoro o6cnyxumBaHus
Cuctema coumnanbHoOro OGCﬂy)Kl/IBaHVIﬂ BKNtoYyaeT B cedsi:

1) depepanbHbI OpraH UCMOMHUTENBHOW BRacTu, OCYLLECTBASIOWMN OYHKLMU MO BbipaboTke 1 peanu3aumm
rocyiapCTBEHHOW NOMUTUKN 1 HOPMAaTUBHO-NPaBOBOMY pPerynMpoBaHuio B cdepe coumnanbHOro obcnyxvnsaHus (aanee -
YNOMHOMOYEHHbIV dhefieparibHbliA OpraH UCMONHUTENBHOW BNacTn);

2) opraH rocygapcTBeHHon Bnactu cybbekta Poccunckon degepaumm, YNONHOMOYEHHBI Ha OCyLLEeCTBIEHMe
npeaycMOTPeHHbIX Hactoswum denepanbHbIM 3aKOHOM MOMHOMOYMIM B cdhepe coumanbHOro obecnyxuBaHus Ha
TeppuTopun cybvekta Poccuiickon Pepepaumm (ganee - ynornHOMOYEHHbIN opraH cyobekTa Poccuiickon ®enepauun),
B TOM 4uUCIe Ha MpU3HaHUe rpaxgaH HyXAalWwummucs B coumanbHOM 06CnyXvMBaHWUM, COCTaBNEHNE VHAMBUAYaNbHOW
nporpamMmbl NPeAoCTaBNeHMs coumanbHbIX YCNyr (ganee - HAMBMAyanbHasi nporpamma);

(n. 2 B pea. ®egepanbHoro 3akoHa o1 14.11.2017 N 324-03)

3) opraHusaumm  counarnbHOro O6CJ'Iy)KI/IBaHMF|, Haxogduimeca B BedeHUun cbe/J,epaanblx opraHoB
NCNONHUTENbHON BacTu;
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4) opraHusauum coumanbHOro obCNyXMBaHMS, Haxoaswuecs B BedeHun cybbekta Poccunckon depepaumm
(banee - opraHmnsaumm coumanbHOro obenyxmnBaHusa cyobekta Poccuinckon degepaumm);

5) HerocygapCrtBeHHblIe (Kommepqecme n HeKommepquKMe) opraHm3auunmn coumnarnbHOro O6Cﬂy)Kl/|BaHVI$-|, B TOM
yucne counaribHO OpMEeHTUPOBaHHbIE HEKOMMeEpYeCKne opraHm3aunm, npeaocrtaBrdowine counarnbHble YCIyru;

6) nHamBMAayanbHbIX NPeanpuHUMaTenen, ocyLLecTBASIOWMX coumanbHoe obcnyxusaHume;

7) opraHusauuu, KOTopble HaxXOA4ATCS B BeAeHWM YNONHOMOYEHHOro opraHa cybbekta Poccuickon ®egepaumnm un
KOTOPbIM B COOTBETCTBMM C HacToswmM PeaepanbHbiM 3aKOHOM MPeaoCTaBreHbl NMOTHOMOYMSA Ha MpU3HaHWe rpaxkaaH
Hy>KOalLWMMUcs B coumanbHOM 0BCnyXMBaHMU U COCTaBNEHNe MHANBMAYaNbLHON NPOrpaMMbl Ha TEPPUTOPMSAX OAHOMO
W HECKOMNBbKNX MyHUUMNAanbHbIX 0Bpa3oBaHui (danee - yNnofIHOMOYEHHbIe OpraHM3aumm).

(n. 7 BBegeH depepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

CrtaTbs 6. KoHdmpaeHumanbHOCTL MHbOpMaLMK O nosyvyaTtene couvarnbHbIX yCnyr

1. He ponyckaetcs pasrnalleHue uHdopmauumn, OTHECEHHOW 3akoHoaatenscTBoM Poccuiickon depepauum k
MHopMaLMM KOHMAEHUMANbLHOrO Xapaktepa unu crnyxebHon WHgopmauun, o nonydvaTensix coumnarnbHbIX ycnyr
nvuamMm, KOTopbiM 3Ta MHAOpPMaLMs cTana U3BECTHA B CBA3W C UCTMIONHEHNEM MPOeCcCnOHanNbHbIX, CIYXEOHbIX 1 (Mnn)
WHbIX o00sidaHHOCTeN. PasrnaweHne wHdoOpMauMM O Mony4vaTensax coumanbHbIX YCryr BreyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeENbCTBOM Poccunckon degepaumn.

2. C cornacus nomnyyatens coumarnbHbIX YCIyr UMW ero 3akOHHOro npeactaBuTeNs, OAHHOMo B MUCbMEHHOW
dopme, gonyckaetcsa nepepada MH@opmMauum O noryyaterne coumarnbHbIX YCryr Apyrum nvuam, B TOM 4ucne
OOMKHOCTHBIM IMLUAM, B MHTepecax rnoryyatens couuarbHbIX YCIyr UM ero 3akoHHOro NpeacTaBuTerns, BKoYas
cpeactea  MaccoBoW  MHopMauMM M oduumanbHbld - CadT  NOCTaBlUMKa  couuarnbHbIX — ycnyr B
WMHOPMALIMOHHO-TENEKOMMYHUKaLoHHon ceTu "UnTepHeT" (ganee - ceTb "VIHTepHeT").

3. I'Ipe/J,OCTaBneHwe VIH(*)OpMaLI,VII/I O nony4yarerne counanbHbIX yCcnyr 0e3 ero cornacusa unu 6e3 cornacus ero
3aKOHHOIo npeacrtaBuUTena gonyckaeTca:

1) No 3anpocy opraHoB O03HaHWA U CNeACTBUSA, Cyda B CBA3M C NPOBedeHVWeM paccriefoBaHus unu cyaebHbim
pa3bupaTenbCTBOM NGO Mo 3anpocy OpraHoB NPOKypaTypbl B CBSA3U C OCYLLECTBIIEHMEM UMM MPOKYPOPCKOro Haa3opa;

2) Nno 3anpocy WHbIX OpraHoB, HaAesieHHbIX MOJIHOMOYUAMU MO OCYLWECTBIEHUIO rocyaapCTBEHHOINo KOHTpPOIA
(Hapg3opa) B chepe coumanbHOro 06CNyXMBaHUS;

3) npy 06paboTke NepcoHanbHbIX AAHHBIX B paMKax MEeXBe4OMCTBEHHOrO MHGOPMaLMOHHOrO B3anMOAEeNCTBUS,
a TaKke npu perucTpaummn cybbekTa nepcoHarnbHbIX AaHHBIX HA €QMHOM nopTarne rocy4apCTBEHHbIX Y MyHULMNANbHbIX
ycnyr u  (Mnu) pervoHanbHbIX MopTanax rocyaapCTBEHHbIX UM MYyHUUMMANbHbIX YCIyr B COOTBETCTBUU C
3aKoHOdaTeNbCTBOM 06 OpraHu3aLmmn NpegocTaBneHns rocy4apCTBEHHbIX U MyHULMMANbHBIX YCIyT;

4) B MHbIX YCTaHOBMEHHbIX 3aKoHoAaTenbLCTBOM Poccunckon Pegepaumm criyyasx.

nasa 2. MOJIHOMOYUA ®EAEPAIbHbLIX OPTAHOB roCYOAPCTBEHHOWM
BINACTU U OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOUN ®EOEPALIUA B COEPE COLIMANIBHOIO OBCNYXXNBAHUA

CraTtbs 7. MNonHoMoums cheaepanbHbIX OpraHOB rocyJapCTBeHHOW BracTu B cdepe coumnanbHOro obcnyxmBaHus

1. K nonHomounsm q)eu,epaanblx opraHoB Focyﬂ,apCTBeHHOVI Bnactun B cq)epe couunanbHoro O6CJ'Iy)KI/IBaHMF|
OTHOCATCA:

1) ycTaHOBNeHMe OCHOB roCcyAapCTBEHHOW MOMUTUKN U OCHOB MPaBOBOro perynnpoBaHus B cdepe coumanbHOro
obcnyxmBaHus;

2) yTBEpPXKOEHNEe MeTOoONYEeCKNX peKOMeHﬂaLlVIVI no pacyety noayweBblX HOpPMaTMBOB CbVIHaHCVIpOBaHVIFI
couuanbHbIX yCnyr,

3) yTBEpXOeHne NpumMepHOro nepedyHa counanbHbIX YCyr Nno Buaam counanbHbIX YCIyr;
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4) yTBepXAOeHNe nopsigka pasmeLLeHns n obHOBNeHMs HopmMaumy 0 NOCTaBLUMKE COoUManbHbIX YCIyr, BKAOYas
TpeboBaHWs K cogep)kaHunio U hopme NpeaoCcTaBNeHNs yKka3aHHON MHGbOpMaLuK, Ha oduLmnanbHOM canTe NnocTaBLymKa
coumanbHbIX yenyr B cetn "UHTepHeT";

5) ynpaBneHue deaeparnbHoi cCo6CTBEHHOCTLIO, UCMONb3yeMoli B cchepe colmanbHOro obCnyKUBaHus;

6) BegeHwe eanHon dedeparibHON CUCTEMbl CTATUCTUYECKOrO yyeTa M OTYETHOCTW B cdepe coumarnbHOro
obcnyxmBaHus;

7) cbegepanbHbI rocygapCTBEHHbIN KOHTPOIb (Hag3op) B cdepe coumnanbHOro obenyXmBaHus;

7.1) cosgaHve ycrioBuiA [Nl OpraHuMsauum npoBefeHWst He3aBMCMMOW OLIEHKM KavecTBa OKasaHus ycnyr
opraHM3aumsMm coumanbHoro obenyxmBaHus;
(n. 7.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpyaHudectBo Poccunckon depepaumm n  3aknioyeHWe MeXAyHapOAHbIX [LOroBOPOB
Poccuiickon ®eanepaunn B cpepe coumanbHOro ob6CnyxmBaHus;

9) vHble OTHOCcsLMECA K cdepe coumanbHOro OBCMYXMBAHUA UM YCTaHOBMEHHble (efepasibHbIMM 3aKOHaMu
NOMHOMOYMSI.

2. K nonHomouunsm YNONMTHOMOYE€HHOro cbe,qepaanoro opraHa MCMNONHUTENbHOW BNACTN OTHOCATCS:

1) BblpaboTka M peanu3aums rocydapCTBEHHOW NONUTUMKM B cdepe coumanbHOro oBCnyXmBaHWs, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHMIO COLMANbHOrO 06CnyXMBaHus;

2) KoopauvHauus OeATenbHOCTM B cdhepe coumanbHOro OOCNYXXMBAHWS, OCYLLECTBNSEMON dedeparnbHbIMU
OopraHamu WCMONTHUTENBbHON BNACTWU, UCMOMNHUTENBbHBIMU OpraHaMy rocygapCTBEHHOM BnacTu cybbekToB Poccuimckon
depepaumm, ob6LEPOCCUNCKUMUN OBLLIECTBEHHBIMU OPraHU3auusaMnU U MHBIMU OCYLLECTBNSAOWMMN AOEATENbHOCTh B
chepe coumanbHOro 06CnyXMBaHWsa opraHn3aunsMu;

3) MeToaudeckoe obecnevyeHne coumanbHOro OGCJ'Iy)KVIBaHVIFI, B TOM YMCle B YacCTu, KacaroLlencs I'IpO(bVIﬂaKTVIKI/I
06CTOATENLCTB, O6yCJ'IOBJ'IVIBaIOLLI,I/IX HYy>XaeMOCTb B counaribHOM O6CJ'Iy)KVIBaHVIVI;

4) yTBEepxaeHue NprMepHO HOMEHKNaTypbl OpraH13aLUuii coLumanbHOro o6CnyXnsaHus;

5) yTBepxxoeHne MeToAMYEeCcKNX pekoMeHaaumm no pac4eTty notpedHocten cybbektoB Poccuiickon ®egepaunm B
pa3BnTUN ceTn opraHmsau,mﬁ counanbHOro 060]'Iy)KI/IBaHI/IF|;

6) yTBEpXOeHMe NpaBur opraHnM3aumm eATenbHOCTU OpraHn3auuin coumarnbHOro 00CNyXnMBaHNs, X CTPYKTYPHbIX
noapasgeneHuin, KoTopble BKMAYAT B ceba pekoMeHOyemble HOPMaTuBbl LUTATHOW YWUCIIEHHOCTW, MNepeYeHb
HeobxooMMoro 00OpyaoBaHUSA [N OCHALWEHUs OpraHuM3auuin  couManbHOro o6CnyXMBaHUS, WX CTPYKTYPHbIX
nogpasgeneHu;

7) yTBEpXOaeHne pekoMmeHayemMbiX HOpM NnTaHna 1 HopMaTnBoB obecneyeHnst MArkumM MHBEHTApeEM nonyanenePl
coumanbHbIX yCnyr no d)OpMaM coumnarnbHoro O6Cﬂy>KVIBaHI/|FI;

8) yTBEpXKOEHNE NPUMEPHOrO NOPSiAKa NPeoCTaBNeHNs coumarnbHbIX YCyT;

9) yTBEpXKAEHME NOopsiAKa OCYLLECTBIIEHUS MOHUTOPUHIa coluarnbHOro obenyxmnBaHusa B cybbektax Poccuiickoit
denepaumu, a Takke PoOpM JOKYMEHTOB, HEOBXOAUMBIX OIS OCYLLECTBMNEHNS TaKOro MOHUTOPUHTa;

10) yTBEpXaeHue peKomeH,u,au,Mﬁ no (*)OpMI/IpOBaHI/II'O N BeOJeHU0 peecTpa MNOoCTaBLKMKOB couMarbHbIX yCnyr u
perncTtpa nonyaneneVl coumanbHbIX YCNyr;

11) yTBepxaeHue pekoMeHZauui no opraHuM3aumm MeXBELOMCTBEHHOTO B3aMMOLEWCTBUSA MCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHon Bnactu cybbektoB Poccuiickon ®egepauumn npu npegocTtaBneHMn coumarnbHbIX YCnyr, a
Takke npu coaevcTBum B NPeaocTaBleHMn MeOULMHCKOW, MCUXOMOrM4yeckon, negarormyeckon, puamnyeckou,
couManbHOW MOMOLLKM, He OTHOCSLLEWCs K coumarnbHbiM ycnyram (couuanbHOM COMPOBOXAEHWM) (Qanee Takke -
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coumarnbHOe CONpPOBOXAEHME);

12) yTBepxOeHWe pekoMeHaauuii Mo onpeneneHulo MHAMBMAOYanbHOW MOTPEeBHOCTM B couManbHbIX YCnyrax
nonyvarenen coumarnbHbIX YCyT;

13) yTBepxaeHne popmbl 3asiBNIEHNA O NPedoCTaBlEHNM couMarnbHbIX YCyr, MPUMMEPHON hopMbl JOroBopa o
npeaocTaBneHnn coumarnbHbIX YCNYr, a Takke opMbl MHANBUAYANBHOW NPOrpaMmbl;
(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEepKOeHve nopsiaka HanpaBlieHWUs rpaxaaH B CTaUMOHapHble OpraHM3auuy coumarnbHOro o6CnyKuBaHus
CO crneLmanbHbIM coLuanbHbIM 0BCMnyXMBaHUEM,;

15) yTBepXOeHWEe NPUMEPHOrO MOJIOXKEHUSI O TOMEYUMTENbCKOM COBETE OpraHuMsauum  coumarnbHOro
obCcnyX1MBaHus;

16) yTBepxaeHve nopsaka NPefoCTaBleHUst coumanbHbIX YCMyr, a TakkKe Mopsiaka YTBEPXOEHMS MNepeyHs
coumarnbHbIX YCryr no BuMAam coumanbHbIX YCNyr opraHusaumsiMu coumarnbHOro 0o6CnyXvBaHuS, HaxoA4sAWUMUCS B
BeeHUn dbefiepanbHOro opraHa UCMONHUTENBHOWM BNacTy;

17) vHble NpeaycMOTPEHHbIE HOPMaTUBHLIMW NPaBOBbIMM akTamu Poccuiickon ®egepauunm NONHOMOYNS.

Cratbs 8. lMonHOMoOuYMA opraHOB rocyAapcTBeHHoW Bnactu cyb6bektoB Poccuiickon ®Pepepauvm B cdepe coumanbHoOro
obcnyxuBaHUsA

K nonHomounsM opraHoB rocygapCTBEHHOM BnacTn cy6bekToB Poccuiickon ®enepauum B cepe coumansHoOro
o6CnyXrMBaHWsA OTHOCATCS:

1) npaBoBOEe perynMpoBaHue u opraHuMsaums coumanbHOro obcnyxunsaHuns B cybbektax Poccurickon degepaumm
B npeenax nofIHOMOYNA, YCTaHOBMEHHbIX HacTosAWwmnM deaepanbHbIM 3aKOHOM;

2) onpegeneHne ynosHOMOYEHHOro opraHa cybwbekrta Poccuiickon depgepaumm, a Takke npu HeobGXOAMMOCTH
YMNONTHOMOYEHHOW OpraHM3aLmu;
(n. 2 B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) koopaMHaUUSA [OEeSATEeNbHOCTU MOCTaBLUMKOB COUMANbHbIX YCNyr, OOLECTBEHHbIX OpraHu3auuMm Uu MWHbIX
OopraHusauui, OCYLLECTBNALWMX OeATeNnbHOCTb B cdepe coumanbHoro obcnyxuBaHusi, B cybbekTe Poccuimckon
depepauuy;

4) yTBEpPXOEHWE pernaMeHTa MEeXBELOMCTBEHHOIO B3aUMOAEWCTBUS OPraHOB TOCYAapCTBEHHOW BMaCTy
cybbekta Poccunckonn Pegepaumm B CBA3N C peanu3aumern nonHoMmounii cybvekta Poccunckon degepaumm B cepe
coumanbHoro obcnyxmnBaHus;

5) yTBepxdeHne HOPMaTMBOB LUTATHOW YMUCIEHHOCTM OpraHu3auui couuanbHoro obcnyxuBaHus cybbekTa
Poccuiickon ®depepaunm, HOpMaTUMBOB ODecrneyeHusi MSIrKMM WHBEHTapemM W MNMoWagblo KUMbIX MOMELLEHUA Mpu
NpefoCTaBNEHUN COLUMarbHbIX YCMYT YKa3aHHbIMW OpraHM3aumsmu;

6) yTBEpPXKOEHME HOPM NUTAHWS B OpraHM3aLmsax coumanbHoro obcnyxmeaHua cybbekta Poccuinckon depepaumy;

7) (*)OpMVIpOBaHVIe N BegeHne peectpa NnoCTtaBWMKOB CoUMarbHbIX YCIyr n permcrtpa nonyaneneVl counarnbHbIX
yenyr;

8) paspaboTka, uHaHCOBOe obecneyvyeHne W peanusauusi perMoHanbHbIX NporpaMM  COLManbHOro
obcnyxvMBaHus;

9) yTBEpxaeHne 3akoHom cybbekta Poccuiickon depepaumm nepeyvHs couvanbHbIX YCNyr, NpegocTaBnseMbixX
nocTaBLLMKaMK coumanbHbIX YCIyr, C y4eTOM NPUMEPHOro NepeyvHs coumanbHbIX YCnyr No BuAaM coumarnbHbIX YCyr,
yTBEPXXOAEMOro B COOTBETCTBMU C NMYHKTOM 3 YacTh 1 cTaTbu 7 HacTosilwero ®enepanbHOro 3akoHa;

10) yTBEpXKAEHME NOpsiAKa NPeAOCTaBEHUsS] COLMANbHbLIX YCIYT NOCTaBLUMKaMU CoLMaribHbIX YCIyT;
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11) ycTaHOBneHWe nopsaka YTBEPXKOEHUs TapudoB Ha couuasibHble YCyrM Ha OCHOBaHMM MoAYyLUEBbLIX
HOPMaTVNBOB (PMHAHCUPOBaHUA CoLMarnbHbIX YCYT;

12) yTBEpXOeHNe nopsaaka opraHmsaunn oCyLLeCcTBIIEHUA permoHaribHOro rocygapCTtBeHHOro KOHTpoIA (Hap,aopa)
B ccbepe counanbHoro OGCJ'Iy)KI/IBaHVIﬂ C yKasaHuem opraHa Cy6'b€KTa Poccunckon d>e/:|,epau,vw|, YNOJITHOMOYEHHOIo Ha
OCyLleCTBJIeHMe Takoro KOHTpoJ14,

13) ycTaHoBnNeHWe NpeaenbHOM BENMUYMHBbI CpeaHeayLeBOro AOX04a AN NPefoCTaBeHMsT coumanbHbIX yCnyr
6ecnnaTHoO;

14) yTBEpPXOEHME pasMepa nnaTbl 3a NpeJoCTaBneHne coumnarnbHbIX YCNyr 1 Nopsiaka ee B3MMaHus;

15) obecneyeHne BecnnatHoro Aoctyna K MHopmaumm O NocTaBLUMKaX COLManbHbIX YCnyr, NpeaocTaBnsiemMbix
UMW couManbHbIX YCryrax, Bugax coumarnbHbIX YCAyr, cpokax, nopsiake n o6 ycrnoBusix Ux npegocTaBneHus, o Tapudax
Ha oTW ycnyru, B TOM 4uCrie 4yepe3 cpeacTBa MaccoBOW MHoOpMauuw, BKNOYas pasMelleHve uHgopMauum Ha
odhuumansHbix cantax B cetn "UiHtepHeT";

16) ycTaHoBneHue Mep coumarnbHOW MOAOEPXKKM M CTUMYNMPOBAHWS pabOTHWKOB OpraHu3auuin coumanbHOro
obcnyxumBaHusa cybbekTa Poccuiickon degepauny;

17) opraHusaums npodeccuoHansHOro obyyeHus, npodeccnoHansHoOro obpasoBaHUA M OOMOSTHUTENLHOro
npodeccuoHanbHoro o6pasoBaHms paboTHUKOB MOCTABLLMKOB COLMArbHbIX YCHyT;

18) BegeHne yyeTa 1 OTYETHOCTU B cdhepe coumanbHOro oocnyxmeanuns B cybbekte Poccuiickon ®egepauuu;
19) ycTaHoBneHuWe nopsigka peanusauuMu nporpamm B cdepe coumanbHoro obcnyXuMBaHus, B TOM 4ucre

MHBECTULUMOHHbIX NMpOorpamMm;

KoHcynbTaHTlNt0C: npumMmeyaHme.
C 1 mas 2018 roga ®egepanbHbiM 3akoHOM OT 05.02.2018 N 15-03 B nyHKT 20 cTaTtb 8 BHOCATCA N3MeEHeHMs. CMm.
TeKCT B byayLuen pegakumm.

20) opraHmnsaumsi NOAOEPXKKM coumarnbHO OPUEHTMPOBAHHBLIX HEKOMMEPYECKUX OpraHM3auun, bnarotBoputenen u
[o6poBoMbLUEB, OCYLLECTBRSALWUX OEeATEeNbHOCTb B cdhepe coumansHOro obcnyxmeaHua B cybbektax Poccunckon
depepaumm B COOTBETCTBUMN C dheaeparnbHbIMU 3aKOHaMn 1 3akoHamm cyobekToB Poccuickon deaepaumy;

21) paspaboTka U peanusauus MEPONPUATUIA MO DOPMUPOBAHUIO U Pa3BUTUIO PbiHKA CoLMasibHbIX YCIyr, B TOM
yucre Mo pasBUTUIO HErOCYAAPCTBEHHBIX OpraHM3aLunii CouManbHOro 06CnyXMBaHus;

22) paspaboTka u anpobaums METOLAMK U TEXHOSOIMI B cdhepe coLmanbHOro o6enykmaHms;

23) yTBEPXAEHME Mopsiaka MeXBe4OMCTBEHHOIO B3anMoOeNCcTBUSA OpraHoB rocy4apCTBEHHOW BNacTu CyObHLEKTOB
Poccuiickon ®epepauum npy npegocTaBneHnn counanbHbIX YCIYr U COLManbHOMroO CONpPOBOXAEHMS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHusauuMn coumnanbHoro obcnyxuBaHua B cybbekTe Poccuiickon
denepaumu;

24.1) cospgaHve ycrioBuMnM ANs OpraHvM3auMyM MpoBeAeHWs HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycnyr
opraHu3aumsMu coumanbHoro obcnyxmBaHums;
(n. 24.1 BBegeH ®enepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NONMHOMOYMS, NPeayCMOTPEHHble HacTosiwmM PefepanbHbIM 3akOHOM WU ApyruMu cheaepanbHbIMU
3aKOHaMM.

naea 3. MPABA U OBA3AHHOCTU MONYYATENEW COLUUANBHbIX YCNYT

Cratbs 9. MpaBa nony4aTenei counanbHbIX ycnyr
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o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 16.04.2018

MonyyaTenu coumanbeHbIX YCryr UMerT NpaBo Ha:
1) yBaXXutenbHoe 1 ryMaHHOE OTHOLLEHWE;

2) nonyyeHue 6GecnnaTtHO B [JOCTYNHOW ¢opMe MHGOpPMaUuM O CBOMX MpaBaxX M 06sA3aHHOCTSX, Buaax
coumarnbHbIX YCIyr, Cpokax, nopsiake U 06 yCroBusiX X NpedocTaBneHus, o Tapudax Ha 3Tu ycnyrn u 06 X CTOMMOCTU
ANa nonyyartesns coumarnbHbIX YCryr, 0 BO3MOXHOCTU MOSyYeHUst 3TUX ycnyr GecnnatHo, a Takke O MOoCTaBLUMKaX
coumarnbHbIX YCIyT;

3) BbIGOP NOCTaBLUMKA UMW NOCTABLUMKOB COLManbHbIX YCIyT;

4) oTKa3 OT NpeaoCTaBMEHNs coumanbHbIX YCyT;

5) 3almMTy CBOUX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBMU C 3aKoHoAaTeNnbcTBoM Poccuiickoin denepauny;

6) yyactue B cocTaBneHUn MHANBMAYanbHbIX NPOrpamm;

7) obecneyeHne yCJ'IOBI/IVI I'Ipe6bIBaHI/IF| B oOpraHm3aumax coumanbHOoro O6Cﬂy)KI/IBaHVI$-|, COOTBETCTBYHOLLNX
CaHUTapHO-TMTMEHNYECKNM TpeGOBaHVIFIM, a Takke Ha Hagnexaiumm yxona;

8) cBobogHoe nocelleHWe 3aKkOHHbIMWM NpeacTaBuUTENsaAMW, aaBoKaTamu, HoTapuycamu, npeacTaBUTensImMu
06LLEeCTBEHHbIX W (MNN) UHBIX OpraHN3aunii, CBALLEHHOCTY)XUTENAMMU, a Takke POACTBEHHUKaMU U APYrMMU NuuamMu B
[HEBHOE 1 BEYEpHEE BPEMS;

9) coumnanbHOe CONPOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HacTosilwero degepanbHOro 3akoHa.

Crtatbs 10. O6s13aHHOCTM Nony4aTenen counanbHbIX yCrnyr
MonyyaTtenu couunanbHbIX yCnyr o6s3aHbl:

1) npenocTaBlidTb B COOTBETCTBMUA C HOpMaATUMBHbIMU MpPaBOBbIMAU aKTaMu CY6'beKTa Poccuiickonm CDep,epaLu/wl
cBeeHNnd U JOKYMEHThI, HeobxoauMble onsi npenocrtaBrieHnA couuarnbHbIX YCIyT;

2) cBOEBpPEMEHHO WHGOPMMPOBATE MOCTABLUUKOB cCoOUManbHbIX ycnyr 06 u3MeHeHun o6CToATENbCTB,
06ycnoBnNMBaLLMX NOTPEBHOCTL B NPEAOCTaBNEHMMN COLMAanbHbIX YCNYT;

3) cobniogatb ycrnoBusi OOroBopa O MPEeAOCTaBfEHUM CcouMarbHbIX YCIyr, 3aK/lOYEHHOro C MOCTaBLUUKOM
coumarnbHbIX YCNyr, B TOM 4YMCIie CBOEBPEMEHHO M B MOMHOM OGbeme onnaynMBaTb CTOMMOCTb MPeaoCTaBMEHHbIX
coumanbHbIX YCNyr Npy KX NpeaocTaBneHnn 3a nnaTy UM 4acTUYHyo nnary.

naBsa 4. NPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COUMAIIbHbIX YCIYT

Crtatbs 11. lpaBa nocTaBLMKOB coLManbHbIX yCnyr
1. nOCTaBLIJ,I/IKM coumanbHbIX yCrnyr UMeroT npaBo:

1) 3anpawuBaTb COOTBETCTBYIOLME OpraHbl FOCYAapCTBEHHOW BnactM, a Takke opraHbl MEeCTHOro
caMoynpaBfeHnss U nony4aTb OT YKasaHHbIX OpraHoB WHGOpMaUMio, HeobXoaMMy Ons opraHvM3aumyM CouMarnbHOro
obcnyxmBaHus;

2) oTkasaTb B NpeAoCTaBrieHUn coumnanbHOM YCIyri MoslyyYaTento coumanbHbIX YCIyr B crlydae HapylleHust UM
YCMOBUIA JOroBopa O NpeAoCTaBlieHNM couparibHbIX YCIyT, 3aKiYEeHHOro ¢ nosflyYaTenem couuarbHbIX YCIyr Uiu ero
3aKOHHbLIM NpeacTaBuTeNieM, a Takke B criyyae, NpedyCMOTPeHHOM YacTbio 3 cTtaTbu 18 HacTosAwero depepansHoro
3aKOHa;

3) ObITb BKIIOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmarnbHbIX YCryr cybbekta Poccuiickoi ®egepaumu;

4) nony4yaTb B TeyeHWe ABYX pabouvx OHerW MHAOPMaLuMio O BKIHOYEHUN WX B MEpeyvYeHb peKoMeHOyeMbIX
NOCTaBLLMKOB coLManbHbIX YCNyr.
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2. TocTaBWMKN coumarbHbIX YCryr BrpaBe MpefoCTaBnATb rpaxgaHaMm Mo WX >KenaHuio, BbIPpaXXeHHOMY B
NMUCbLMEHHOW UK 3NEKTPOHHON hopmMe, A0MOMHUTENbHbIE CoLMarnbHbIe YCryri 3a nnary.

CTtaTbs 12. O6513aHHOCTM NOCTaBLUMKOB COLMarnbHbIX yCnyr
1. MNocTaBLwmkn coumanbHbIX yeryr 0693aHb:

1) OCYyLLEeCTBNATL CBOKO LOEATESIbHOCTb B COOTBETCTBMUW C HaACTOALMM d>ep,epaanb|M 3aKOHOM, ApyrmmMmu
cbep,epaanuMM 3akKOHamMu, 3akoHaM1 1 UHbIMA HOPMaTUBHbIMW NMPaBOBbIMU akTaMun Cy6'beKTa Poccunckon dJep,epau,VM;

2) npeaocCTaBnATb couuarnbHble YCnyru nonydyartendam counanbHbIX YyCnyr B COOTBETCTBUU C MHOAMBUAYalbHbIMU
nporpaMmmMmamMmn mn ycnosunAMn LOOroBOpoOB, 3aKMNK4YEeHHbIX C nonydvatendaMm couuanbHbIX yCcnyr UM KUX 3aKOHHbIMU
npegcraBuTenAMmn, Ha OCHoOoBaHUN TpeGOBaHVIVI HacTodLlero CDep,epaanoro 3aKOHa;

3) npedocTaBnsATb CPOYHbIE CoLManbHble YCNyrM B COOTBETCTBUM CO cTaTbel 21 HacTtosiero denepanbHOro
3aKOHa;

4) npepocTaBnsaTe GecnnaTHO B AOCTYNHOM chopMe MonyyaTensM coumanbHbIX YCIyr WM WX 3aKOHHbIM
npeacTaBuTENAM MHGOPMaumio 06 ux npaBax M 06513aHHOCTSAX, O BMAAX COLMAnbHbIX YCIyr, cpokax, nopsiake u ob
YCINOBUAX UX NpeAoCcTaBneHns, 0 Tapudax Ha 3Ty ycnyrm u o6 nx CTOMMOCTU ANS nonydaTtens coumanbHblX yenyr nméo
0 BO3MOXHOCTU Mony4aTtb Ux 6ecnnaTHo;

5) wncnonb3oBaTb MHGOPMaLMIO O MofyYaTensx couvanbHbIX YCNyr B COOTBETCTBUM C YCTaHOBMEHHbIMU
3akoHogaTenscTBoM Poccuiickoii Pefepaumm o0 MnepcoHanbHbIX [AaHHbIX TpeboBaHUSMM O 3alluTe MepcoHarnbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccuickon ®egepauumn wHpopMaumio  ans
opMMpoBaHUA perncrpa nony4vaTenemn counanbHbIX YCyr;

7) ocylwecTBnATb coUManbHOE COMPOBOXAEHWE B COOTBETCTBUM CO cTaTben 22 Hactoswero degepanbHOro
3aKOHa;

8) obecneunBaTb nonyvaTenaM CcouManbHbIX YCNyr COAENCTBME B MPOXOXAEHUM MeAMKO-CoLManbHON
3KCMepTn3bl, NPOBOANMON B YCTAHOBIEHHOM 3akoHodaTenbCcTBoMm Poccuiickon degepaumm nopsgke denepanbHbiMu
yupexaeHmsamMmn Meanko-coLmanbHOn aKCnepTusbl;

9) npepocTaBnATb NOMyyYaTensam coumanbHbIX YCNyr BO3MOXHOCTb MOMNb30BaTbCA yCrnyramu CBs3u, B TOM Yucne
cetn "VIHTepHeT" n ycryramm noyToOBOW CBA3W, MPU NOMyYEHUM YCITyT B OpraHM3aumsax coumManbHOro 06CnyxmBaHus;

10) BblAeNATb cynpyram, npoxumeawwmm B opraHm3aunm coumnaribHoro O6CJ'Iy)KI/IBaHMF|, N30JIMPOBaAHHOE XUrnoe
nomMmelleHne ana cCoBMeCTHOro npoXxXmBaHMA,

11) obBecneumBaTbh nonyyatensam coumanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOrMO MNOCELEHUS UX 3aKOHHbIMU
npeacraBuTens My, agBokaTamu, HoTapuycamu, MpeacTtaBUTENAMU OOLLECTBEHHbLIX U (MMIM) WHbIX OpraHu3aLui,
CBSILLLEHHOCNYXUTENSAMM, a TakKe POACTBEHHUKaMN 1 APYTMMU NMLamMu B JHEBHOE U BEYEPHEE BpeMS;

12) obecneymBaTb COXPAHHOCTb JIMYHBLIX BELLEN U LIEHHOCTEN Nnony4yartesnen coumnanbHbIX YCIyT;

13) UCNONHATb WUHble 00S3aHHOCTU, CBSA3aHHble C peanmsauweﬁ npas nonyaneneﬁ counanbHbIX ycnyr Ha
coumnanbHoe 06Cﬂy)KVIBaHI/|e.

2. [NocTaBLwuKkM coumanbHbIX ycnyr npu okasaHnn coumanbHbIX yCnyr He BnpaBe:

1) orpaHn4ymBaTb npasa, cB0OOOAblI U 3aKOHHblE NHTEpPECHI nonyaneneVl coumanbHbIX yCrnyr, B TOM 4ucne npu
MCNoJ1ib30BaHNN NNEKAPCTBEHHbIX npenapaTtoB AnAa MeaunumnHCKOro npuMeHeHuA,;

2) NPUMEHATb (i)VI3I/I‘-IeCK06 nnn ncumxosormn4yeckoe Hacusime B OTHOLUEeHWUU nonyaneneﬁ counanbHbIX yCcnyr,
JonyckaTb ux ockopbnenue, rpyboe obpalleHne ¢ HUMU;
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3) nomewartb [AOeTen-uHBanNMOOB, He CTpajatolmx MCUXMYECKMMU paccTpolcTBamMu, B CTaUMOHapHbIe
opraHMsaumm coumanbHOro o6CnyXMBaHUA, npefHasHa4YeHHble ANs OeTen-MHBanuaoB, CTpadatolmMx MCUXUYECKMMU
paccTponcTeamu, U Ha06opOT.

Crtatbs 13. UHchopmMaLMOHHas OTKPbITOCTb NOCTaBLYMKOB COLManbHbIX YCIyr

1. lMNocTaBwmkn coumanbHbIX ycnyr opMmMpyoT obLedoCTYNHble WMHGOPMALMOHHbIE Pecypchbl, coaepalime
nHOpMaLMIO O AeATeNbHOCTU 3TUX MNOCTaBLUMKOB, U obecneumBaloT AOCTYN K AaHHbIM pecypcaM MOCPeACTBOM
pasMeLleHns UX Ha WMHGPOPMALMOHHBIX CTEHAAX B MOMELLEHMSX MOCTaBLUMKOB COLMAnbHbLIX YCryr, B CpeacTBax
MaccoBon uHGopmauuun, B cetu "VIHTepHeT", B TOM 4ucne Ha oduuManbHOM carTe opraHuMsaumm coumanbHOro
obcnyxnBaHus.

2. [NocTaBLUMKM coumanbHbIX ycnyr obecneunBatoT OTKPbITOCTb M AOCTYNHOCTb I/IH(bOpMaLI,I/IMZ

1) 0 garTe rocygapCTBEHHOW perucrtpaumm, oo ydpeanTtene (yuypeguTensx), 0 Mecte HaxoxaeHus, ovmnmanax (npu
UX Hanuumn), pexxume, rpacumke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3NEeKTPOHHON NOYTbI;

2) O CTPYKTYpe n ob opraHax ynpaslieHuna opraHu3auumm counaribHoro OGCJ'Iy)KVIBaHI/IFl;

3) o opme coumansHOro oOCHyXMBaHWS, BMOAX coumanbHbIX Ycryr, nopsgke M o6 ycnoBusx ux
npegocTaBneHus, o Tapudax Ha coumnanbHble YCnyru;

4) 0 uJWCrEHHOCTU nonyyaTtenen couumarnbHbiX ycnyr no ¢opmamM coumanbHoro o6CnyXuBaHus U BuAam
coumarnbHbIX YyCnyr 3a cdeT OmKeTHbIX accurHoBaHun OlompkeToB cybobektoB Poccuiickon Pepepaumm un B
COOTBETCTBMM C JOrOBOPaMM 3a CYET CPeACTB (PM3NYECKNX NUL, U (MNK) FOPUOUNYECKUX NNLL;

5) O pykoBoauTerne, ero 3aMecTtuTendx, pykoBoauTenax CbMJ'II/IaJ'IOB (an nx HaJ'Il/I‘-Il/II/I), O nepcoHanbHOM cocTtaBe
pa60THVIKOB (C YKa3aHueMm C UxX corrnacusa ypoBHA 06pa3OBaHVIFI, KBaJ'IVI(*)VIKaLI,I/IVI M onbiTa pa60Tb|);

6) 0 maTepuanbHO-TEXHUYECKOM oGecnedeHnn nNpeaocTaBneHns couunarnbHbiX YCnyr (Hanmyune obopyaoBaHHbIX
nomMeLleHnin 4ns NpeaocTaBneHns coumanbHbiX YCnyr, B TOM Yucrie 6ubnuotek, o6LeKTOB cnopTa, HanuMuMe cpeacTs
00y4eHuns1 1 BOCMUTaHWS, YCIOBUSI NUTaHUS U obecnedeHne oxXpaHbl 340POBbs Nony4vaTenen coumanbHbIX YCryr, 4OCTYN
K MHpOPMaLMOHHBLIM cucTemMam B chepe coumnanbHOro obcnyxmeaHus n cetn "MIHTepHeT");

7) 0 konu4yectBe CBODGOAHLIX MECT ANs MpuMeMa nonyyatenewm coumanbHbIX YyCnyr no opmam COLManbHOro
obcnyxmBaHus, hMHaHCUPYEMBIX 3a cHET OHKETHBIX acCUrHoBaHu BroaxeToB cyobekToB Poccuickorn ®Pegepaumm, a
Takke onnavnBaemMblX B COOTBETCTBMU C JOFOBOPaMM 3a CHET CPEACTB (PM3NYECKNX NULL U (MNK) KOPUOUYECKUX JTNLL;

8) 06 obbeme npenocTaBnsiEMbIX CoumanbHbIX YCRyr 3a cdeT GoKEeTHBIX acCUrHOBaHUI OOaXKeTOB CyObEKTOB
Poccuinckon ®egepauum 1 B COOTBETCTBUM C AOrOBOPaMU 3a cHET cpeacTB PU3NYECKMX NnL, U (UNK) IOPUANYECKUX NnLL;

9) 0 HaNMMuYMM NULIEH3UN Ha OCYLLECTBIIEHNE OEATENbHOCTU, NOANEXaLUeNn NULEH3NPOBaHUIO B COOTBETCTBUUN C
3akoHogartenbcTBoM Poccuiickon deaepaumny;

10) 0 pMHaHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsigka Ans rnonydvateniel coumanbHbIX YCryr, npaBuiax BHYTPEHHEro
TPYAOBOrO pacnopsiaka, KoNnekTMBHOM AOroBOpE;

12) O Hann4unmn I'Ipeﬂ,l'lVIcaHVIVl OpraHoB, OCyLWleCTBIALWNX rocyp,apCTBeHHbuZ KOHTPOJ1b B C(bepe coumnanbHoro
O6CJ'Iy>KVIBaHl/IFI, 1 oT4eTOB 006 NCMNOMNHEHUM YKa3aHHbIX I'IpeD,I'IVIcaHVIVI;

12.1) o0 npoBedeHMM HE3aBMCUMOW OLIEHKW KayecTBa OKasaHus YCnyr opraHuM3auusmMmu  couunarnbHOro
obcnyxmMBaHus, koTopas onpegensieTcsl ynoHOMOYeHHbIM hefepanbHbiM OpraHoM UCMOMNHUTENBHOW BriacTy;
(n. 12.1 BBegeH ®enepansHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 nHOM nHopMaLmK, KoTopas pasMeLLaeTcsi, onyonMKOBbLIBAETCA NO PELUEHMO MOCTaBLUMKa CoLManbHbIX
ycnyr 1M (unu) pasmMelleHve, onybnukoBaHuMe KOTOpPoW sABRstOTCA  obssaTenbHbiMM B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuinckon depepaumm.
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 16.04.2018

3. NHdopmauua n OOKYMEHTbl, yKasaHHble B 4acTW 2 HacCTosWeW cTaTbM, MOAnexar pasMeLleHuo Ha
oduumanbHOM canTe NocTaBLUMKa coLMarnbHbIX yCnyr B ceTu "VIHTepHeT" n 0GHOBNEHMIO B TeYeHne gecatn paboumx
OHeWn Co OHA MX CO34aHus, NONyYeHUss UMM BHECEHUSI B HUX COOTBETCTBYHOLLUNX U3MEHEHU. [Topsaaok pasmeLleHnst Ha
odmumanbHOM cavTe MnocTaBliMKa coumanbHbiXx ycnyr B cetn "WHTepHeT" M obHoBneHusi uHdopmaumm o6 3ToMm
nocTtaelimke (B TOM 4uCne cofepXaHue ykaszaHHOW WHdopMauum n dopma ee npefocTaBneHusl) yTBepxaaeTcs
YNONHOMOYEHHbIM (heiepanbHbIM OpraHOM UCMOMNHUTENbHOW BNacTu.

4. YtpaTtun cuny. - ®egepanbHbinn 3akoH oT 05.12.2017 N 392-93.
Maga 5. MPEQOCTABNEHUE COLMAIBHOIO OBCNY>XUBAHUSA

CTtaTbs 14. OGpalleHue o NnpeAoCcTaBNeHUN counanbHOro o6cnyxmBaHus

OcHoBaHueM Ans pacCcMOTPeHUst BOMpoca O NPeAoCTaBeHny CouManbHOro 0bCnyxmnsaHmsa ABnseTca NogaHHoe
B MNWCbMEHHOW WNN SMNEKTPOHHOW OpMe 3asBreHue rpaxpgaHuHa WM ero 3aKoHHOro npeacTraBuTens o
npefgocTaBneHun coumanbHOro obcnyxuBaHus nubo obpalleHve B ero mHTepecax WHbIX rpaxgaH, obpalleHue
rocylapCTBEHHbIX OpraHoB, OpraHoOB MECTHOrO camoynpaBneHusi, 06LecTBEeHHbIX 06beANHEHUI HEMOCPEACTBEHHO B
YMONHOMOYEHHbBIN opraH cybbekta Poccuiickon ®egepauum unm ynonHOMOYEHHY opraHv3aumio nmbo nepegaHHble
3asBrneHvne unu obpalleHne B paMKkax MeXXBe4OMCTBEHHOIO B3aVMOLENCTBUS.
(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CrtaTbsa 15. Mpu3sHaHue rpaxpaHnHa HyXaauwmmcsa B counaribHOM Oﬁc.ﬂy)KVIBaHVIVI

1. paxgaHuH NpPU3HAETCA HYXXOAWUMCA B COUManbHOM OOCIYXMBaHUM B Criydae, €Cnv  CyLUeCTBYHT
crnenyolme o6CToATENbCTBA, KOTOPbIE YXYALAT UMM MOTYT YXYALWUTL YCNOBUS €r0 XU3HeaeaTenbHOCTH:

1) nonHaa wunn 4Yactu4dHaa ytpata crnocobHocT NGO BO3MOXHOCTU OCYyLUeCTBNATb CaMOO6Cﬂy)KI/IBaHVIe,
CaMOCTOATENIbHO nepenBuraTbCH, obecrneynBaTb OCHOBHbIE XU3HEHHbIE I'IOTpGGHOCTI/I B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa unn Hanm4vma NHBannmaHoOCTU;

2) Hann4yne B ceMbe WuHBanuMaa wnin wunHBanngos, B TOM 4uUcrne pe6eH|<a-v|HBanmu,a mnn geten-MHBanuaos,
HY>XOakLWnNXcA B NOCTOAHHOM NMOCTOPOHHEM yXOo4e;

3) Hannune pebeHka uMnu geTen (B TOM YuCrie HaxOAsLLMXCS MOA OMeKor, NonevYnTenbCTBOM), UCMbIThIBAOLLMX
TPYAHOCTW B coumarnbHoW agantauuu;

4) OTCyTCTBME BO3MOXKHOCTU obecneyeHns yxoga (B TOM 4ucne BpeMeHHOFO) 3a nHBanngowm, peﬁeHKOM, AOEeTbMU,
a TaKkxKe OTCYyTCTBME MnonevyeHna Haa HUMI;

5) Hann4yne BHyTpMCGMeﬁHOFO KOH(bJ'IMKTa, B TOM 4ucne C nundamm C HapKOTI/I‘-IeCKOﬁ Mnn  ankoronbHom
3aBUCUMOCTbIO, JMuamMun, MMerwmnMmmn npucTtpactme K asapTHbIM Wrpam, numdamun, ctpagaloliuMn nNCUxXm4eCcKknmmn
paCCTPOVICTBaMM, Hann4ymne Hacunmsa B CeEMbe;

6) oTCyTCTBME ONpeaeneHHOro MecTa XUTenbCTBa, B TOM YMCre Y nuiua, He JOCTUILLEro Bo3pacrta ABajuaTth Tpex
neT 1 3aBepLuMBLLErO NpebbiBaHWe B opraHn3aLmm Ans AeTen-cupoT 1 AeTel, ocTaBLuMxcsa 6e3 nonevyeHus poantene;

7) oTcyTCTBME PabOoThl N CPEACTB K CyLLECTBOBAHUIO;

8) HanuuMe WHbIX OOCTOATENbLCTB, KOTOpble HOPMaTMBHbIMKU MPaBOBbIMA aKTaMU cy6be|<Ta Poccunckon
Cbep,epau,mw Npu3HaHbl yxyalwalwmnmMmm nnn CnocobHbIMM YXyOLWuUTb YCNOBUA XNU3HEOEeATENTbHOCTU rpaKgaH.

2. YNonHOMOYeHHbIN opraH cybbekta Poccuickon degepaumm unu ynonHOMOYEHHas opraHvM3aunst NpUHMMaoT
pelleHre O NPU3HaHWM rpaxgaHuHa Hyxgalwumcs B coumanbHOM obcnyxunsaHuy nnbo o6 oTkase B coumarnbHOM
obcnyxmnBaHun B TeuveHue nATM paboumx gHen ¢ gaTbl nogaynm 3asBrneHns. O NPUHATOM pelleHuMn 3asiBUTenb
NMHMOPMUPYETCA B MUCbMEHHOW WM 3MNeKTPoHHOW dopme. PelleHne o6 okaszaHWM CPOYUHbIX COUMArbHbIX YCIyr
NPUHUMAETCS HEMEANEHHO.

(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PewweHune 06 oTkase B coLmanbHOM 06CnyxMBaHUM MOXET ObITb 06XxanoBaHo B cyaebHOM nopsigke.
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
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o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 16.04.2018

CrtaTbsa 16. UHauMBMAayanbHas nporpamma

1. WHaoueugyanbHas nporpaMmma €BMASIETCA [AOKYMEHTOM, B KOTOPOM YyKasaHbl popma couunanbHoro
obcnyxmMBaHus, Buabl, 00bEM, MEPUOAMYHOCTb, YCIOBMUS, CPOKU MPELOCTaBMEHUss COLManbHbIX YCMyr, NepevyeHb
peKkoMeHOyeMbIX MOCTaBLUMKOB COUMarbHbIX YCIyr, a Takke MeponpusaTMs Mo CcouuarbHOMY COMPOBOXAEHUIO,
OCYLLIECTBMsIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacToswero PegepanbHOro 3akoHa.

2. MHLI,MBI/Iﬂ,yaJ'IbHaFl nporpaMmMma COCTaBIideTCA ncxoga u3 I'IOTpe6HOCTM rpaxgaHmHa B coumnarnbHbIX YyCryrax,
nepecmatpmBaeTca B 3aBUCUMOCTU OT U3MEHEHUA aTON FIOTpe6HOCTI/I, HO HE peXe 4Yem pa3 B Tpu roga. I'IepeCMOTp
VIH,L'J,I/IBVID,yaJ'IbHOIZ nporpamMmmbl OCYLLLECTBIIAETCA C yHETOM pe3yribTaToOB peanmsoBaHHon MHD,I/IBVID,yaﬂbHOVI nporpamMmmsil.

3. MHD,VIBI/ILI,yaJ'IbHaﬂ nporpamMmma and rpaxgaHuHa unn ero 3aKkOHHOro npeacrasutena nMmeet peKOMeH,IJ,aTeJ'IbeIVI
XapakTtep, And noctaswmnKka coumanbHbIX yCcnyr - obsi3aTenbHbIN Xapakrtep.

4. nagvenayanbHas nporpamma COCTaBrnseTC B ABYX 3K3eMMnspax. IK3emnnisap MHAMBMAYanbHOW Nporpammel,
NMOAMUCAaHHBIN YNONMHOMOYEHHbIM OpraHoMm cybbekta Poccuiickon degepaumm mnu ynonHOMOYEHHOW opraHusauunen,
nepegaeTcs rpaxgaHuHy WM ero 3akOHHOMY MpencTaBMTENO B CPOK He Bornee yem decdatb pabouux OHeW cOo OHA
nogauun 3asiBNeHns rpaxaaHvHa o NnpefocTaBneHnmn coumanbHoro obcnyxusaHums. BTopon ak3emnnsap uHAMBMAyanbHOM
nporpammbl OCTaeTcs B YNOMHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepaumm Ui B YNOMHOMOYEHHOM
opraHusaumu.

(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MeHeHWs MecTa XMTenbcTBa MomnyyaTens coumanbHbiX YCNyr WHAMBMAyanbHas nporpaMma,
COCTaBIieHHas Mo NPeXHEeMY MECTY XUTEeNbCTBa, COXpaHseT cBoe AeWCTBUE B 0ObeMe MepeyvHss coumanbHbIX YCIyr,
yCcTaHOBMNEHHOTO B cybbekTe Poccuiickoii depgepaumy No HOBOMY MECTY JKMTENbCTBa, [0 COCTaBMIEHUS
WHOWBWAYANbHOW NMporpamMmbl MO HOBOMY MECTY XUTENbCTBA B CPOKU U B MOPSIAKE, KOTOPbIE YCTAaHOBIEHbI HACTOSALLEN
cTaTtbeil.

Crtatbsa 17. [oroBop o npefocTaBneHUn coumanbHbIX ycnyr

1. COLI,I/IaJ'II:HbIe ycnyrn npeaocCtaBnAaTCAa rpaXgaHnMHy Ha OCHOBaHUMM orosopa o npenocrtaBieHnn counanbHbIX
ycnyr, 3akni4daemMmoro mexay nocrtaBLMKOM coumnarnbHbIX yCNyr U rpa>XgaHMHOM UInn ero 3aKkoOHHbIM npeacrtaButTenem, B
Te4YeHue CyTOK C AaTbl npencraBneHnd I/IHp,MBI/I,D,yaJ'IbHOﬁ nporpamMmmbl NOCTaBLUMKY CoUMarbHbIX YCNyr.

2. CyIJJ,eCTBeHHbIMVI ycnosmamMn pgoroBopa O npegoctaBiieHUn couunanbHbIX YyCnyr ABNAKOTCA MNOJIOXEeHUA,
onpenerieHHble I/IHJJ,VIBI/IJJ,yaJ'IbHOVI nporpaMM0|7|, a TakKkKe CTOMMOCTb couuanbHbIX Yycnyr B Ccrnydae, ecinin OHU
npeaocTaBnATCA 3a nnaTy Ui YacTU4Hyro nnarty.

3. OTHOLWEHMSA, CBSA3aHHbIE C UCMOMHEHNEM [OroBopa O MPeAOCTaBNEHUN coumarnbHbIX YCAYF, perynvpylTcs B
COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccunckon ®egepaunn.

CrtaTbs 18. OTka3 oT coumanbHOro o6¢cnyxmBaHus, couuanbHOW ycrnyru

1. TpaxkgaHWH MNWM ero 3akOHHbIA NpeAcTaBUTENlb UMEET NpaBO OTKasaTbCsl OT coumanbHOro obcnyxuBaHus,
coumansHoi ycnyrn. Otkas odoopMnsieTcs B MMCbMEHHON (hOPME Y BHOCUTCSI B MHAMBUAYANbHYIO NPOrpaMmy.

2. OTkas nony4yaTens coumanbHbIX YCINyr UK ero 3aKoHHOTo MpeAcTaBUTENs OT couuanbHOro obecnyXunBaHus,
coumarnbHoi ycrnyrm ocBoboxdaeT YMNONHOMOYEHHbI opraH cybbekta Poccuiickoli defgepaumm M MoOCTaBLUMKOB
coumanbHbIX YCryr OT OTBETCTBEHHOCTU 3a NpeaoCcTaBeHne coLuanbHOoro 06CnyXnBaHus, coLmanbHoM YCryru.

3. TpaxgaHuHy WNM nonyyaTtenio coumanbHblX YCNyr MOXeT OblTb OTKasaHo, B TOM YMClle BPEMEHHO, B
NpedocTaBneHun coumarnbHbIX YCIyr B CTauMoHapHOW dhopMe B CBSI3W C Hanuynem MeauLMHCKUX NPOTUMBOMOKa3aHWiA,
nepeyeHb KOTOPbIX yTBepxaaeTcs deaeparnbHbiM OpraHOM UCMONHUTENBbHOW BACTW, OCYLLECTBSIOWUM YHKLMN NO
BbipaboTke W peanusauMu rocydapCTBEHHOW TMONUTUKM M  HOPMAaTMBHO-MPAaBOBOMY pPEryniMpoBaHuio B cdepe
3apaBooxpaHeHns. Takol OTKa3 BO3MOXEH TOMbKO MPW HanmuyuM COOTBETCTBYIOLLEro 3aKmoveHust YNornHOMOYEHHOW
MEAMLIMHCKOW OpraHmnsaLmu.

nasa 6. ®OPMbl COLIMAJIbHOIO OBCNYXXUBAHUA, BUAbI
COLUMUANBHbIX YCNYT
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 07.03.2018)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbranTlntoc
u V2 paxna [laTa coxpaHerus: 16.04.2018

CrtaTbs 19. ®opmMbI coLmnanbLHOro o6CnyXMBaHus

1. CoumarnbHble ycnyri npegocTaBnaTcsa Ux nony4vatensMm B oopme coumnansHOro o6enyXmBaHmsa Ha oMY, UIu
B MonycTauuoHapHou hopme, Unu B CTalmoHapHon opme.

2. CoumanbHble ycryru B nonycTauuMoHapHon ¢opMe NpefoCTaBhslOTCS WX MorydaTensm opraHusaumen
coumansHoro obcnyxmBaHuns B onpeaeneHHoe Bpemsl CyTOK.

3. CoumanbHble ycnyrm B CTauMoHapHow ¢opme NpefoCTaBnstoTCa MX Monydatensam npyv NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OnpeAeneHHbI NHANBMAYANbHOW NPOrpaMmMon) UM NATUOHEBHOM (B HEAEN0) KPYriioCyTOYHOM
NPOXMBaHUN B OpraHmMsaumMm coumanbHOro obcnyxueaHus. Nonyyatenun coumanbHbIX YCNyr B CTauMoHapHoW dopme
obecneynBaloTCa XKUMbIMM NOMELLEHUSMU, @ TakkKe NOMELLeHUaAMN ANa NpefoCTaBneHus BUMAOB COLManbHbIX YCIyr,
npeaycMoTpeHHbIX NyHkTamu 1 - 7 ctaTtbun 20 HacTodwero ®efepansHOro 3akoHa.

4. [pu npegocTaBneHUn coumanbHbIX YCNyr B NONycTaunoHapHon dhopMe Uinn B CTauMoHapHON hopme SOMKHbI
ObITb 0DecneyeHbi:

1) BO3MOXHOCTb COMPOBOXAEHMS MofyvaTens couuanbHbIX YCNyr nNpu MNepeaBkeHnM Mo TeppuTopum
opraHu3aumm coumanbHOro OoOCMyXMBaHWsS, a Takke Mpu MNoNb30BaHUWM Yycryramu, MNpPefoCTaBAsSeMbIMU  Takon
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOSTENbHOrO MNEpPedBUKEHUA MO TeppuTopuM opraHusauuMm CcoumansHOro
obcnyxmMBaHus, BxoAa, BbIXO4a M MepeMeLLeHnss BHYTPU TaKOW opraHusauum (B TOM 4Yvcne Ons nepenBuikeHus B
Kpecnax-Komnsckax), Ans oTabixa B cugsyem rnorioXeHun, a Takke AOCTYNHOe pa3melleHne obopygoBaHUs N HOCUTeNewn
MHdopMaLnu;

3) nybnupoBaHue TEKCTOBbIX COOOLLEHMIA FONIOCOBBLIMU COOBLLEHMSAMW, OCHALLEHWE OpraHM3auun CouManbHOro
obCnyXMBaHMsA 3HaKaMu, BbIMOSTHEHHLIMU pPeNbedHO-TOYEYHbIM WP TOM bpaiinsa, o3HakoMIieHne ¢ X MOMOLLLIO C
HagnMcAMM, 3HaKaMn U MHOW TEKCTOBOMW W rpadomyeckon MHopmaLmen Ha TEPPUTOPUMN Takon opraHM3aumm, a Takke
Jonyck TucnocypaonepeBoguunka, 4onyck cobak-npoBOAHMKOB;

4) py6bnupoBaHWe TroNOCOBON WMHGOPMaUMM TEKCTOBOWM WHGOpMaUMen, Hagnucamm u  (Unu) CBETOBLIMM
curHanamy, UHOPMMpPOBaHME O MPefOoCTaBMsEMbIX COLMANbHbIX YCyrax C MCMNOSIb30BaHNMEM PYCCKOrO >XECTOBOMO
s3blka (CypaonepeBoaa), AOMyCK CypAonepeBOAYNKa;

5) oka3aHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe u3 uucna nuu, ocBoboXdaemblXx M3 MeCT nuueHust cBobodbl, 3a KOTOPbIMW B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon ®degepaunm ycTaHOBMEH aAMUHUCTPATUBHBLIA HaA30p M KOTOpble YaCTUYHO WU
MONHOCTBIO YTpaTUM CNOCOBHOCTb K CaMOOBCnyXMBAHUIO, NPU OTCYTCTBUN MELMULMHCKUX MPOTUBOMOKA3aHWM 1 No UX
NNYHOMY 3asIBMIEHMIO MPUHMMAOTCA Ha couumanbHOe O0OCnyXuBaHWe B CTaUMOHapHblE OpraHW3aumMmM CouManbHOro
obcnykmMBaHMst CO crneuuanbHbIM - couManbHbIM - 06CnyXMBaHMEM B MOpPsSiAKe, YCTAaHOBMEHHOM HOPMAaTMBHbLIMU
npaBoBbIMK akTamu cybbekToB Poccuiickon degepaunn.

6. Bonpocbl npvema B CTauMOHapHble OpraHuM3auumM coumanbHOro O6CNYXMBAHUA W BbIMUCKAM W3 Takux
opraHusauum nud, CTpagaromx NCUXUYECKMMW PacCTPOMCTBaMW, PEerynupyloTcs 3akoHodaTenbcTBom Poccuiickon
degepaummn o ncMxmaTpUYECKOn NOMOLLN.

CrtaTbs 20. Bugbl coumanbHbIX yenyr

I'IonyanenﬂM counanbHbIX yCcnyr ¢ y4eToM UX nHonBmayanbHbIX I'IOTpe6HOCTel71 npeaocTaBnAaTCA cneaywwme
Bnabl coUMarnbHbIX yCnyr:

1) coumanbHO-ObITOBBIE, HaNpaBrneHHbIE Ha NogaepXaHue XusHegeaTensHOCTU nonyvaTenen coumnanbHbIX yCryr
B ObITy;

2) couManbHO-MeauMUUMHCKME, HanpaBreHHble Ha ModdepXaHue U COoXpaHeHue 300poBbsA  Mosyyateneit
coumarnbHbIX yCryr NyTemM opraHu3aumu yxoda, okasaHusi COOefcTBUS B MPOBEAEHUN 03[40POBUTENbHBIX MEPONPUATUN,
cMcTemMaTMYeckoro HabrogeHns 3a nonyyYatenamy coumanbHbIX YCRyr ONS BbiSIBMEHUA OTKMOHEHW B COCTOSIHUM UX
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300POBbS;

3) coumanbHO-NCUXonorn4yeckne, npegycMmartpumBarmwime okasaHve MnomMoLwn B KOppeKuun MnCrnxonorm4eckoro
COCTOAHUA nonyaneneVl counanbHbIX ycnyr Aanda agantauun B coumnarnbHon cpenoe, B TOM 4ucrie OKasaHue
NCMXOSTIOrMYECKOn NOMOLLIY aHOHUMHO C UCMOSIb30BaHMEM Tenecb0Ha aoBsepua;

4) coumanbHo-Negarornyeckme, HamnpasneHHble Ha MPoOMUIaKkTMKy OTKNOHEHUA B MOBEAEHUN U PasBUTUM
NWYHOCTM nony4vaTtenen couuanbHbIX YCnyr, (popMupoBaHMe Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM 4ucrie B cdepe
Aocyra), opraHm3aumio ux gocyra, okazaHve NoMOLLY CeMbe B BOCMUTaHUW AeTen;

5) couuwanbHO-TPyOoBble, HampaBfeHHble Ha OKasaHwe MOMOoWW B TPYAOYCTPOMCTBE U B peLleHun Opyrux
npobnem, CBA3aHHbIX C TPy4OBOW aganTtaunen;

6) coumanbHo-NpaBoBble, HanpaBrieHHbIe Ha OKa3aHWe NMOMOLLU B MOSyYeHUN IopUONYEecKMX YCryr, B TOM Yuche
GecnnaTtHo, B 3aluTe NpaB U 3aKOHHbLIX MHTEPECOB NosyyaTenel counanbHbIX YCIyrT;

7) ycnyrm B Uenax noBbllUEHNA KOMMYHUKaTUMBHOIO noTeHuunana nonyaneneVl counanbHbIX ycnyr, UMerLmnx
OorpaHn4eHnda XXn3HegeAaTenbHOoCTu, B TOM 4Yucrne heTten-nHBannaos;

8) cpo4Hble coumanbHble YCnyru.

CTtaTbs 21. CpoyHble couuanbHbie yCrnyru

1. Cpo4Hble coumnanbHble YCNyru BKYaoT B cebsi:

1) obecneveHune SecnnaTHbIM ropsAYMM NUTAaHNEM UM HabopamMu NPOLYKTOB;

2) obecneveHue ogexaon, obyBbo U ApYrMMU NpeaMeTaMmmn NepBon He0OXoaUMOCTH;
3) cogencTeme B NONYYEHUN BPEMEHHOTO XMITOTO MNOMELLEHUS;

4) cogencTeme B NONyYEeHUN HOPUANYECKON MOMOLLM B LieNsX 3aluTbl NPaB 1 3aKOHHbLIX MHTEPECOB nonyyaTtenen
coumarnbeHbIX yCnyr;

5) cogencteve B nony4yeHumn SKCTpeHHOVI NCUXOSTIOrMYeCcKon NOMOLLM C npuBrie4eHNEM K aToN pa60Te ncuxorsoros
n CBFILLI,eHHOCJ'Iy)KVITeJ'IeVI;

6) MHbl€ CPOYHbIE COoLUMalibHble YCIyrun.

2. MNpepocTaBrneHne CpoYHbIX COLManbHbIX YCNYr B LENAX OKasaHUs HEOTNOXHOW MOMOLLM OCYLIEeCTBNAETCS B
CPOKW, OBYCMOBMEHHbIE HYXOAEMOCTbIO MonydYatens couuanbHbiX Ycnyr, 6es cocTaBneHus WHAUBUAYanbHOWN
nporpaMmbl U 6e3 3aknioYeHns JoroBopa O NPeAoCcTaBneHun coumanbHblx yenyr. OcHoBaHWeM Ana NpeaocTaBneHus
CPOYHBIX coUManbHbIX YCNyr SBNSAETCA 3asiBfieHWe rMonydatens coumanbHbIX YCRyr, a Takke MofiydeHne oT
MeAMLMHCKNX, 0bpasoBaTernbHbIX UMM WHbIX OpraHvW3auuid, He BXOASALWMX B CUCTEMY cOUMarbHOrO OGCMNyXMBaHMS,
MHOpMaLMN O rpaxaaHax, HYXXOaLWMXCA B NpeOoCTaBliEHNM CPOYHbIX coumarnbHbiX ycnyr. MoateepxaeHUeEM
NnpeaocTaBneHnst CPOYHbIX COLMAnbHbIX YCNyr SBMNAETCA akT O NpefoCTaBMeHUM CPOYHBLIX CoLManbHbIX YCHyr,
cofepXallluii cBedeHMss O monydyartene W MOCTaBLIMKE 3TUX YCMyr, BUAaX NpPeAocTaBrneHHbIX CPOYHbIX CoLMarnbHbIX
yCnyr, cpokax, gate M o6 YCnoBuAX WX MNpedocTaBrneHuss. AKT O NpedoCTaBlieHWM CPOYHbIX COLManbHbIX YCRyr
noATBepXaaeTcs NoAnuchio UX nonydartens.

Ctatba 22. CopenctBuMe B NpeAoOCTaBIEeHUM MEAULMHCKOW, NCUXONOrMYEeCcKoMr, NnefarorMieckon, HOPUAUYECKOW, coumanbHon
nomolLLM, He OTHOCSILLECA K coLManbHbIM ycnyram (counanbHoe CONnpoBOXAeHNE)

1. Tpn HeobGxoaMMOCTU rpaxgaHam, B TOM YMUCHe poauTensM, OMneKkyHam, MnoneynTensm, WMHbIM 3aKOHHbIM
npeacTaBUTENsIM HECOBEPLUEHHOMNETHMX [OeTeN, OKa3blBaeTCsi COoAencTBMe B MPefoCTaBleHUN MeAULMHCKOMN,
NCUXONOrMYecKon, neaarormdeckomn, puanyeckon, coumanbHOM NMOMOLLM, HE OTHOCSLLENCHA K couunarbHbIM ycrnyram
(coumnanbHoe conpoBoOXaeHME).

2. CoupanbHoe COMPOBOXAEHNE OCYLLECTBIISAETCS NMyTEM MPUBIEYEHNUST OpraHn3aumnin, NpeaocTaBsoWmX TaKyo
MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOENCTBMS B COOTBETCTBMM CO cTaThel 28 HacTosiwero deaepansbHoro
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3akoHa. MeponpuaTis No coumanbHOMY COMPOBOXKAEHWIO OTpaXkaloTcsl B MHAMBUAYaNbHON NporpamMmve.
Mnasa 7. OPFTAHU3ALIMA NPEAOCTABIIEHMS COLUMANBHbBIX YCNYT

Cratbs 23. OpraHMsauum coumanbHOro o6cnyxumBaHusa

1. Opl’aHVI3aLl,VIF|MVI coumnanbHoro O6Cﬂy)KI/IBaHVIFI ABNAKOTCA OpraHu3aunn, ocyllecTteidwmne counanbHoe
O6CJ'Iy>KVIBaHVIe Ha OOMY, nonycTtaunoHapHOe counanbHoe OGCJ'Iy)Kl/IBaHVIe, CTaunoHapHoe counalnibHoe O6CJ'Iy>KVIBaHVIe.

2. OpraHusaumn coumansHoro obcnyxusaHuns B cybbektax Poccunckon depepaumm co3galotcs U AENCTBYOT C
y4eTOM METOAMYECKMX PEKOMeHZAUNA No pacdeTy noTpebHocTen cybbekToB Poccuiickon degepaunm B pa3BuTnm CeTU
opraHusauui counansHoro obcnyxmBaHMs U B COOTBETCTBUM C NMpaBuiiaMy OpraHu3aumm OesATeNbHOCTU OpraHn3auunn
coumanbHOro 06CnyXMBaHus, NX CTPYKTYPHbIX NoApasaerneHni.

3.B rocyaapcCTBeHHbIX opraHm3auunax counanbHOro o6cny>|<v|Bava Cc0o34alTCA nonevynTenbCckne coBeThbl.

4. CTpykTypa, NOpsSAoK (POPMUPOBAHUSA, CPOK MOSTHOMOYMIA, KOMMETEHLMS NMOMNeYNTENbCKOro CoBETa M MOPSAOK
NPUHATUS UM PELLUEHU OMpedensitoTCsl YCTaBOM OpraHmsaumMmM coumarnbHoro o6CnyXmBaHUA B COOTBETCTBMM C
3akoHogartenbcTBoM Poccuiickon ®degepaumm Ha OCHOBAHUM MPUMEPHOrO MOSIOXKEHUS O MOMEeYUTENIbCKOM COBETE
opraHusaumm coumansHoro obcnyxmnsaHums.

Cratbs 23.1. He3aBucuMas oLieHKa KayecTBa YCIIOBUIM OKa3aHWs yCIyr opraHu3auusimm coumanbHoro oocnyxuBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)
(BBepeHa depepanbHbIM 3akoHoM OoT 21.07.2014 N 256-93)

1. HesaBucumasa oueHKka KayecTBa YCMOBUI OKasaHWsA YCMyr opraHvM3auvsiMyv coumarnbHoro o6cCryXvMBaHWs
ABMNSeTCcA OoAaHOMW K3 opM OOLECTBEHHOrO KOHTPOMS M MPOBOAMTCA B LENsax npedocTaBfeHus nonyyarensm
coumanbHbIX yenyr MHopMaLmm 0 KayecTBe YCIOBUA OKasaHWsa YCryr opraHnsaumsammn coumanbHoro obenyxmeanus, a
TaKkke B Liensx NoBbILEHNS KadecTBa NX AeATenbHOCTY.

(vacTb 1 B peq. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

2. HeszaBucumasi oueHKa KavecTBa YCINOBWUIA OKal3aHUsi YCRyr opraHuM3auusiMM couuanbHOro oGCnyXuBaHUs
npeaycmaTpuMBaeT OLEHKY YCIOBWUIA OKasaHWUsi YCNyr Mo TakMM OOLLUMM KpUTEpUSIM, Kak OTKPbITOCTb M OOCTYMHOCTb
MHdopmaumm o6 opraHusauumn coumanbHOro obcnyKMBaHUsi; KOMMOPTHOCTL YCNOBUI NpeaocTaBneHnsl coumnanbHbIX
ycnyr, B TOM 4uUCNe Bpemsi OXWUAaHUs npenocTaBneHust ycryr; Ao0poXenaTenbHOCTb, BEXNMBOCTb pPabOTHMKOB
opraHusaumm coumanbHOro oBCnyXMBaHUS; YOOBNETBOPEHHOCTL KAa4YeCTBOM YCIMOBMIW OKasaHUs YCNyr, a Takke
OOCTYNHOCTb YCryr Anst UHBanMaoB..

(4acTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumasa oueHka kayecTBa YCMOBWUW OKasaHUSA YCNyr opraHusaumsiMm coumanbHoro obcnyxumBaHus
NpPOBOANTCA B COOTBETCTBMMU C MOJIOXKEHUAMU HacTosiwen crtatbu. Mpu NpoBeAeHUN HE3aBUCUMOW OLEHKU KavecTBa
YCINOBWIA OKa3aHWs YCnyr opraHn3aumnsiMm coumarnsHOro o6enyknsaHmst ucnonbayeTcs obenocTynHas nHpopmaums oo
opraHM3aumsax couunanbHOro o6cnyxnBaHus, pasmellaemas Takke B popMe OTKPbIThIX AaHHbIX.

(vacTb 3 B peq. PepnepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YtpaTtun cuny. - ®egepansHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uenax cosgaHus ycrnoBui gng opraHu3aumm npoBegeHns He3aBMCUMOM OLLEHKN KavyecTBa YCIOBMI OKasaHns
yCrnyr opraHusaumsamm counanbHOro obeny>xmBaHms:

1) ObwecTtBeHHas nanata Poccuiickon depepaumm no obpalleHno ynonHOMOYEHHOro defdepanbHOro opraHa
WCMNOMHMTENBHOW BrACTU HE NO3OHEE YEM B MECSYHBIA CPOK CO OHA MOJTyYeHMs yKasdaHHOro obpalleHns opMmpyeT u3s
yucra npencraButenen ObLLEPOCCUMCKMX OBLLECTBEHHbLIX OpraHu3aumi, CO34aHHbIX B LENAX 3aliuTbl npaB U
WHTEPECOB rpaxaaH, obLLEPOCCUNCKUX OOLLECTBEHHbIX 00bEeAUHEHUIA WHBaNWAOB, OOLLEPOCCUMCKMUX OOBLLECTBEHHbIX
opraHusauui BeTepaHoB OOLLECTBEHHLIN COBET MO NPOBEAEHMIO HE3ABMCUMOW OLEHKM KadecTBa YCIOBUA OKa3aHWUS
YyCNyr opraHusauusiMu coumarnbHOro obCcrnyXuBaHus, yvypeouTeneM KoTopbix siBnsieTcss Poccuiickas depepauuns, a
Takke HErocyfapcTBEHHbIMM OpraHM3aunsiMM CouManbHOro obCnyXMBaHUSA, KOTOPbIE OKa3bIBAKOT COLMArbHbIE YCIyTy
3a c4yeT cpeacTB hegepanbHoro OompkeTa, U yTBepXaaeT ero coctaB. ObwecTBeHHas nanaTta Poccuiickon ®enepauum
MHGOPMUPYET YMNONMHOMOYEHHBLIN doefepanbHbli OpraH WCMOSHUTENbHOM BRacTM O COCTaBe CO34aHHOro npu 3ToM
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opraHe OOLIECTBEHHOTO COBETa MO MPOBEAEHWMIO HE3aBMCMMOW OLEHKM KavecTBa YCMOBWMIA OKa3aHWust ycnyr
opraHuM3auMsMi coumanbHoro obcnyxuBaHus. NepedyeHb opraHuMsauMii counanbHOro OOCNYXXMBAHUS, B OTHOLUEHUU
KOTOpbIX HEe TMNPOBOAMTCH Hes3aBUCMMasi OLeHKa KayecTBa YCMOBMIA OKasaHus VMW YCnyr, YyTBepXaaeTtcs
YMONMHOMOYEHHbIM  dbeeparnbHbiM - OpraHOM  UCMONHMTENbHOM BRacTM C NpeaBapuTenbHbiM  OOCYXAaeHWeM Ha
o6LLEeCTBEHHOM COBETe MO MPOBEAEHWUIO HE3aBWCMMOW OLIEHKM KayecTBa YCMOBWI OKa3aHUs yCnyr opraHusaumsimu
coumanbHoro obenyxmeaHus;

2) obwecTBeHHble nanatbl cybvektoB Poccuinckon Pegepauum no obpalleHUo YNONHOMOYEHHbIX OpraHoB
NCMNONHUTENBHON BnactTn cybbekTtoB Poccuickon denepaunn He no3gHee YEM B MECSYHbIA CPOK CO AHS MOMyYeHUs
yKkasaHHOro obpalleHus bopMmUpyoT M3 Yucna npeacraBuUTenein OOLECTBEHHbIX OpraHM3aLui, CO34aHHbIX B LEnsX
3alMTbl NpaB W WHTEPECOB rpaxdaH, OOLEeCTBEHHbIX OObEAWHEHWA WHBanMAoB, OOLLECTBEHHbIX OpraHu3auun
BETEPaHOB OOLLECTBEHHbIE COBETbI MO MPOBEAEHWMIO HE3aBWCMMOW OLEHKM KavyecTBa YCMOBUW OKa3aHWs YCnyr
opraHu3auusamMun coumanbHOro obCnyXMBaHUSA, KOTOPble PacronoXeHbl Ha Tepputopusx cybbekToB Poccuiickon
depepaumm n yypeautTenammn KoTopbix ABASKOTCS CyObekTbl Poccunckon degepauumm, a Takke HErocygapCTBEHHbIMU
opraHusauMsMy coumanbHoro o6CnyXvMBaHWUsl, KOTOpble OKa3blBalOT coumanbHble YCNyrn 3a cyeT OmKeTHbIX
accurHoBaHuii GrogketToB cybbektoB Poccunickon ®epepauun, n yteepxgarT nx coctaB. OOLIeCTBEHHblE nanathbl
cybvektoB Poccuiickon Pepepaumm UHGOOPMUPYIOT OpraHbl FOCyAapCTBEHHOW Brnactu cybbekToB Poccuiickon
depepaumm o coctaBe CO3[aHHbIX NPU 3TUX OpraHax obLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABMCMMOW OLEHKU
KayecTBa yCroBWI OKa3aHus yCryr opraHn3aumsmmn coumanbHOro o6cnyxuBaHums.

(vacTb 5 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB o0LecTBEHHOro coBeTa Mo NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KadecTBa YCMOBWUIA OKa3aHUs ycryr
opraHusaumMsiMm coumnanbHoro obcnyxuBaHusi (ganee - O6LLUECTBEHHbI COBET MO HEe3aBMCMMOW OLIEHKE KavecTBa)
yTBEPXXAAETCSl CPOKOM Ha Tpu roga. lNpu doopmmpoBaHMmM 06LLECTBEHHOIO COBETA MO HE3ABMCUMOWN OLEHKE KavyecTBa Ha
HOBBLIN CPOK OCYLLECTBNSAETCA M3MEHEHME HEe MeHee TpeTu ero coctaBa. B coctaB oOLwiecTBeHHOro coseTa Mo
HEe3aBMCKMMOW OLIEHKE KayecTBa He MOryT BXOAMTb NPeACcTaBUTENN OpraHOB rocyAapCTBEHHOW BNacTW, 0OLLECTBEHHbIX
00beVHEHMI, OCYLLECTBNALWMNX OEATENbHOCTbL B cepe couuanbHOro obcryxuBaHus, a Takke pykoBogutenu (ux
3amecTuTenu) u paboTHMKM OpraHu3auMin coumanbHoro obcnyxmeaHnusa. [py 9ToM OOLECTBEHHBIN COBET Mo
He3aBMCMMOW OLEHKEe KayecTBa MNpuBreKkaeT K CBoen paboTe npeacrtaBuTenen OOWECTBEHHbIX OObeanHEHWN,
OCYLLECTBMSLWUNX OeATENbHOCTb B cdhepe coumanbHOro obcnyxmnsaHms, oOLWecTBEHHOW nanatbl Ans obcyxaeHus un
dopMMpOBaHMA pe3yrbTaToB TakoW OLEHKN. YMcno YneHoB o6LLEeCTBEHHOIO COBETa NO HE3ABMCUMOWN OLEHKE KayecTBa
He MOXeT OblTb MeHee 4YeM nATb 4enoBek. YneHbl obLLECTBEHHOrO coBeTa MO HE3aBUCUMMOW OLEHKe KavecTBa
OCYLLECTBMAKT CBOK OEATENbHOCTb Ha OOLLECTBEHHbIX Hadanax. NHdopmauns o gesATenbHOCTU COOTBETCTBYOLLENO
0oOLEecTBEHHOr0O coBeTa MO HE3aBUCMMOM OLEHKE KavecTBa MOANEXUT pasMeleHnto B ceTn "UHTepHeT" Ha
odmumanbHOM canTe COOTBETCTBEHHO YMNOSIHOMOYEHHOrO hefepasnibHOro opraHa WCMOMHUTESNTbHOW BfiacTW, opraHa
ncnonHuTenbHoM Bnactu cybvekta Poccuiickon ®epepauun.

(vacTb 5.1 BBegeHa dPepepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

5.2. TonoxeHne 06 OOLIECTBEHHOM COBETE MO HE3aBWCMMOW OLEHKE KavyecTBa YTBEPXKAAETCA OpraHoMm
rocyaapCTBEHHOW BMACTW, MpU KOTOPOM CO3AaH yKa3aHHbIA OOLLECTBEHHbI COBET.
(vacTb 5.2 BBegeHa PepepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

6. MNokasaTenu, xapakrepuaytoLime obLime KpUTepmum OLEHKN KadecTBa YCINOBUIA OKasaHus YCryr opraHusaumnsimm
couManbHOro 06CnyunBaHus, B OTHOLLEHWN KOTOPbIX NMPOBOAWUTCA HE3aBUCUMAas OLleHKa KayecTBa YCIOBWUIA OKa3aHus
UMW yCryr, YCTaHaBMnMBAlOTCHA  YMOMHOMOYEHHbIM  (eAeparnbHbiM  OpraHoM  MCMOMHUTENbHOW  BRactn C
npeaBapuTenbHbIM 00CyXAeHnem Ha 06LLeCTBEHHOM COBETE MO HE3aBNCUMOW OLEHKe KadecTBa.

(4acTb 6 B peq. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

7 - 8. YTpatunu cuny. - ®egepaneHbiii 3akoH ot 05.12.2017 N 392-93.

9. HesaBucuMmasi oLeHKa kayecTBa YCMOBUA OKasaHUs YCNyr opraHusauusiMy coumanbHoro obcnyxumBaHus
NPoOBOAMTCS OOLLECTBEHHLIMM COBETAMM MO HE3ABMCUMOW OLIEHKE KayecTBa He 4alle YeM OOWH pa3 B rof U He pexe
4YeM OfIMH pa3 B TPWU rofla B OTHOLLEHWUM OHOW U TOW e opraHu3auumn.

(vacTb 9 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6uwecTBEHHbIE COBETLI MO HE3AaBMCUMOM OLIEHKE Ka4yecTBa:
(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 07.03.2018)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbranTlntoc
u V2 paxna [laTa coxpaHerus: 16.04.2018

1) onpenensiioT MepeyvHy OpraHM3auuii coumasibHOro OOCMYKMBaHUS, B OTHOLUEHMU KOTOPbIX MPOBOAMTCS
He3aBMCUMas OLIEHKa;

2) NpMHUMALOT y4acTue B pacCMOTPEHMU MPOEKTOB OOKYMEHTaumMy O 3akynkax paboT, ycnyr, a Takke NpoeKToB
roCyJapCTBEHHbIX KOHTPaKTOB, 3aKMto4YaeMblX YMOMHOMOYEHHbIM diedeparibHbiM OpraHoM MCMOMHUTENIBHOW BrnacTw,
YMNOSTHOMOYEHHBIMK OpraHaMmu cybobekToB Poccuiickon ®epepauun ¢ opraHMsaumen, KoTopas ocyLlecTBrsieT cbop u
0600LeHne MHopmauum 0 Ka4yecTBe YCIOBUA OKa3aHMs YCryr OpraHn3aumsiMm coumanbHoro obcnyxumeaHus (ganee -
oneparop);

(n. 2 B pea. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) ytpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-03;

4) OCyLeCTBNSAT HE3aBUCUMYIO OLIEHKY KayecTBa YCIOBMI OKal3aHWsi yCryr opraHu3auusiMu coumanbHOro
obcnyXmnBaHus ¢ y4eToM MHopMaLun, NnpeacTaBreHHON onepaTopomM;
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npegcTaBnsAlT COOTBETCTBEHHO B YMNOMHOMOYEHHLIV defepanbHblil OpraH WCMOMHUTENbHOW BnacTw,
YMONMHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon ®eaepaumn pesynbTaTbl HE3aBMCMMOW OLIEHKU KayecTBa YCIoBWUiA
OoKasaHusl ycnyr opraHu3auusiMym COLManbHOro OBCMYXUBaHMSA, a Takke NPeanoXeHus o6 ynyyleHun KadyecTBa MX
AeATenbHOCTW.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3akntoyeHne rocyfapcTBEHHbLIX KOHTPAKTOB Ha BbIMNONHEHME paboT, okasaHue ycrnyr no cbopy n 0606LeHMIO
MHopMaLMM O Ka4yecTBe YCITOBUIA OKa3aHUs YCryr opraHu3auvsmMu CouMarnbHOro obCrnyXMBaHMS OCYLLECTBMASIETCHA B
COOTBETCTBMM C 3akoHoAdaTenbCTBoM Poccuickon degepauum o KOHTPAKTHOW cucteme B cdhepe 3aKynoK TOBapoB,
pabot, ycnyr ans obecnevyeHnss rocygapCTBEHHbIX M MyHUUMNANbHBIX HYXA. YNONMHOMOYEHHbIW befepanbHbiii opraH
WCMNOMHMTENBHOW BNacTW, YNONHOMOYEHHbIE OpraHbl rocyaAapCcTBeHHOW BnacTn cybbekToB Poccuiickon deagepaumm no
pesynbTataM 3akfio4YeHUs rocygapCTBEHHbIX KOHTPakToB OMOPMNSAIT pelweHne 06 onpegeneHun oneparopa,
OTBETCTBEHHOrO 3a cbop u o0606weHne wuHdOpMaUMM O KayecTBe YCMOBMIW OKasaHWs YCryr opraHusaumsimu
coumanbHoro odcnyXmnBaHns, a Takke NnpyM HeobXoANUMOCTM NPeaOoCTaBNAT onepaTopy obLefoCTyNHY NHAOPMaLMIO
O [AeATeNnbHOCTM [aHHbIX OpraHusauuin, OpPMMPYEMYD B COOTBETCTBUM C TOCYAapCTBEHHOW W BEAOMCTBEHHOWN
CTaTUCTMYECKON OTYETHOCTBIO (B Crlyyae, ecrim OHa He pa3mellieHa Ha ovumansHOM canTe opraHusaumn).

(vacTtb 11 B peg. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. TocTynuBlIass COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN hedepanbHbIi OpraH WCMONHUTENBHOW BracTw,
YyMOSTHOMOYEHHbIE OpraHbl cyobekToB Poccunckon ®Pegepauumn nHdopmaums O pesynbTatax He3aBUCUMOW OLEHKM
KayecTBa YCMOBUM OKa3aHUs yCryr OpraHu3auusMn couuanbHOro oOCnyXuBaHWUS NOANEXUT obA3aTenbHOMY
pPacCMOTPEHMIO YKa3aHHbIMW OpraHamMm B MECSAYHbIN CPOK W Yy4MTbIBA€TCA MMM Npu  BbipaboTke Mep Mo
COBEPLLEHCTBOBAHNIO AEATENbHOCTU OpraHM3auuin couManbHOro OBCNyXMBaHUA W OueHke [eATEeNbHOCTUM  UX
pykoBOAUTENEMN.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. VMHdopmauma o pesynbTaTtax He3aBUCUMOW OLIEHKM KavyecTBa YCMNOBUW OKa3aHus YCryr opraHv3aumnsiMu
coumanbHoro 06CcnyXMBaH1sa pasMeLLaeTcs COOTBETCTBEHHO:
(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHOMOYeHHbIM dpedeparibHbIM OpPraHoOM MCMOSTHUTENbHOW BNactu Ha odwuunanbHOM canTte Aans
pasmeLlleHs MHopMaumnn 0 rocygapCTBEHHbIX U MyHULMNAnNbHbIX ydpexaeHnsx B cetu "MIHTepHeT";

2) ynonHOMOYEHHbIMM oOpraHamu cybbekToB Poccuiickon ®Pefepauum Ha CBOUX OdUUMAnNbHBIX CalTax WU
odmumanbHOM canTe AN pasMelleHus MHOpPMaLMn O roCydapCTBEHHbIX U MYHULMMAMbHBLIX YUYPEXOEHUSIX B CETU
"HTepHeT".

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-3)

14. CoctaB uvHpOpMaUuM O pesynbTaTax He3aBUMCUMOM OLEHKM KayecTBa YCNOBUW OKasaHusa ycnyr
opraHu3aumsamMun coumanbHoro obCcrnyxmBaHus, BKIoYas euHble TpeboBaHWs K TakoW MHOpMauMu, U MOpPSAoK ee
pasMelleHna Ha oduuManbHOM canTe AnsS pasMelleHns uHpopmauMmM O rocygapCTBEHHbIX UM MyHULMMAnbHbIX
yupexgeHuax B cetu "MHTepHeT" onpegenstoTcd ynonHomoueHHbiM [lpaButensctBom Poccunckon Pegepaumm
denepanbHbIM OpraHoM UCNONTHUTENBHON BNAcTU.
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(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YNOnHOMOYEHHbIN deaepanbHbIi opraH WCMOMHUTENbHOW BRacTW, YMNOMHOMOYEHHble OpraHbl CyObekToB
Poccuiickon ®egepauunn 1 opraHusaumm counanbHOro obecnyxmeaHnsa obecneumsBatoT Ha cBomx oduLmanbHbIX canTax B
cetn "MIHTepHeT" TeXHWYEeCKyld BO3MOXHOCTb BblpaXeHWsl MHEHWA nonyyatensMu YCryr U WHbIMW rpaxgaHamu o
KayecTBe yCNoBU OKa3aHUs 3TUX YCNyr.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnemM npoueayp NpoBeAeHUs He3aBUCMMON OLEHKM KavyecTBa YCIOBUIA OKa3aHust ycnyr
opraHu3auMsmMmn coumanbHOro obcnyXMBaHMS OCYLLECTBNSIETCA B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon
denepaumm.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoauTenu rocygapCTBEHHbIX OpraHv3aumi coumanbHOro o6CryXMBaHWUS HECyT OTBETCTBEHHOCTb 3a
HEMPUHATUE Mep NO YCTPaHEHMIO HeJOCTAaTKOB, BbISBIIEHHbIX B XO4€ HE3aBUCUMOWN OLIEHKM KayecTBa YCroBUii OKazaHus
ycnyr opraHv3aumsiMyM coumanbHOro obCnyXuBaHusl, B COOTBETCTBMU C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyaoBbIx
AOroBopax C PyKOBOAMTENSAMW OpraHM3auuii coumanbHOro obcryxuBaHWs B nokasaTenu 3deKTMBHOCTU paboThbl
pykoBOAMTENEW BKMIOYAKTCA pe3yrbTaTbl HE3aBUMCUMOM OLIEHKN KavecTBa YCNOBWUW OKa3aHWs YCryr opraHv3aunsMu
coumanbHOro 06CnyXmMBaHWs 1 BbINONIHEHUS MlaHa No YCTPaHEHMI0 HeJOCTaTKOB, BbISBIIEHHbIX B XO4€ TaKON OLIEHKN.
(vacTb 17 BBegeHa depepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

18. PesynbTaTbl HE3aBWCMMOW OLEHKM KadecTBa YCIOBMI OKa3aHWs YCRyr OpraHu3auvsmMu coumanbHOro
o0CnyXmMBaHUsl YYMTbIBAOTCS MNpPU  OueHke SMAEEKTUBHOCTU OEATENBHOCTM PYKOBOAUTENS  YNOSTHOMOYEHHOTO
denepanbHOro  opraHa  WUCMOMHUTENbHOW  BMACTW, BbICWUMX  OOIDKHOCTHLIX vy (PyKOBOAMTENEN  BbICLUMX
MCMNOMHUTENbBHBIX OPraHoB rocyAapCTBEHHOW Bnactu) cybbektoB Poccunckon deagepauum n pykoBoguTenen opraHos
ncnonHuTeNbHOM BnacTn cybbektoB Poccuiickon ®egepaumn.

(vacTb 18 BBegeHa deaepanbHbIM 3akoHOM OT 05.12.2017 N 392-93)

Cratbs 24. UHdpopmaumnoHHbIe cucTeMbl B chepe coumanbHOro o6cnyxmBaHus

1. HcpopmMaumnoHHbIMK cuctemamm B ccpepe coumanbHoro obcnyxusanus (ganee - MHPOPMaLMOHHbIE CUCTEMBI)
ocyulecTBnaTca cbop, xpaHeHne, obpaboTka M NpegocTaBrneHne MHOpPMaLMn O NOCTaBLUMKaX CoumManbHbIX YCnyr
(peecTp NMOCTaBLUMKOB coUMarnbHbIX YCIYr) U O MOSyYaTensax coumarnbHbIX YCnyr (peructp nonydarenen coumnanbHbIX
YCIyr) Ha OCHOBaHMM JaHHbIX, NPEeACTaBAsIEMbIX MOCTABLUMKAMU COLMArbHbIX YCNyT.

2. Onepatopamy WHHOPMALMOHHBIX CUCTEM SIBMSIOTCA YMNOMHOMOYEHHBIN opraH cybbekta Poccuiickon
depepaumm n opraHmsauum, C KOTOPbIMU yKa3aHHbIA OpraH 3akmoymn 4oroBopbl 06 akcnnyaTaumm MHpOPMaUMOHHbIX
CUCTEM.

3. WHdopmaumsa, copepxawascs B MHPOPMALMOHHBbIX CUCTEMAaX, MWCMOMb3yeTcs B LEensaX MOHUTOPWUHra
coumanbHoro 06CnyXMBaHWS, OCYLLECTBINEHMS TOCYAapPCTBEHHOIO KOHTponsa (Hagsopa) B cdepe coumanbHOro

obcnyXmMBaHMsa B COOTBETCTBMUM CO cTaTber 33 HacTtoswero ®enepanbHOro 3akoHa U B UHbIX LEensiX, onpeaeneHHbIX
3akoHogartenbcTBoM Poccuiickon deaepaumm.

CTtaTbs 25. PeecTp nocTaBLMKOB coLMarnbHbIX yCnyr
1. PeecTp nocTaBLUMKOB coumanbHbIX yeryr opmupyeTcsi B cyobekte Poccunckon ®egepaunn.

2. BknioveHune OpFaHI/ISaLIMVI counanbHoro O6CJ'Iy)KMBaHI/IF| B peecTp nNoCTaBLMKOB cCoOUMalbHbIX YycCcnyr
OCyLLEeCTBIIAETCA Ha ,Cl,06p080ﬂbHOl7I OCHOBE.

3. PeecTp nocTaBLLMKOB coumanbHbIX YCYr COAEPXKUT CneayoLLyo MHopmaLumio:
1) perncTpaumnoHHbIN HOMep y4eTHOM 3anncy;
2) nonHoe 1 (ecnv MMeeTCcs) COKpalLleHHOEe HarMeHOBaHWe NoCcTaBLUMKa CoumanbHbIX YCNyr;

3) pata rocydapCTBEHHOW perMcTpauvn  lopuavyeckoro nuvua, WHAMBUAOYyanbHOro  npeanpuHumaTens,
ABMSAOLLMXCS NOCTaBLUMKaMU coLmarbHbIX YCIyT;
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4) opraHusauMoHHo-NpaBoBas hopMa NOCTaBLLMKa couparnbHbIX YCIyr (ONs OPUANYECKUX NULL);

5) agpec (MecTO HaxOXOeHWsi, MecTo NpedoCTaBMeHus CoLManbHbIX YCNYr), KOHTaKTHbIA TenedoH, aapec
3MEeKTPOHHOW NOYTbI MOCTaBLLMKA coUMarnbHbIX YCyT;

6) dbamunus, ums, OTHECTBO PYKOBOAMTENS NOCTaBLLUMKa CoUManbHbIX YCIyT;
7) MHOopMaLMs O NINLIEH3NAX, UMEIOLLMXCS Y NOCTaBLLMKa coumanbHbIX yenyr (Mpn Heo6xoanumocTn);
8) cBepeHus o hopmax coumanbHOro 00CNyXMBaHUS;

9) nepeyvyeHb npenocrtaendeMbliX counarnbHbIX YyCnyr no d)opmaM counanbHoro O6Cﬂy>KI/IBaHl/IF| n Bungam
couunanbHbIX yCNyr;

10) Tapudbl Ha npegocTaBnsemMble couunanbHble ycrnyrn no dopmam coumanbHOro obcnyxuBaHWs v Buaam
coumanbHbIX YCryr;

11) nHdopmaumsa o6 obLeM KonuyecTBe MeCT, NpeAHasHauyeHHbIX AN NpeAoCTaBlieHns coumarnbHbIX YCIyr, O
Hanuynm cBoboHbIX MECT, B TOM YKCHe MO hopMam coumansHOro o6CnyK1BaHus;

12) nudbopmavrmst 06 ycrnoBusix NnpeoCcTaBneHns coumanbHbIX YCNyr;

13) nHpopmaums o pesynbTaTax NPoOBeAEHHbIX MPOBEPOK;

14) nudopmavnms 06 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCIYr 3a NocrnegHue nAtb NeT;

15) nHas nHdopmauus, onpegeneHHas lNpasutenscteoM Poccunckon ®egepaumn.

4. PeecTp nNOCTaBLMKOB couManbHbIX ycrnyr B cybbekTe Poccuiickon ®egepaumy pasmellaetcs Ha
odhmumanbHOM canTe YNorHOMOYEHHOro opraHa cybobekta Poccuiickon ®enepauum B cet "MIHTEpPHET" B COOTBETCTBUM

¢ TpeboBaHMsMM 3aKkoHoAaTenbCcTBa Poccuiickon degepaumm.

5. MNocTaBLWwmMK coumnanbHbIX ycnyr ¢ MOMeHTa €ero BKIK4YeHNA B peecCTp NoCTaBLUMKOB counanbHbIX yCnyr HeceT
OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb I/IH(*)OpMaLI,VIM, COD,Gp)KBUJ,GVICﬂ B 3TOM peecTpe.

6. WHdopmaums o nocraBwimMKkax —coumanbHbIX yCnyr pasmelwaetca B EguHOM  rocygapcTtBeHHOM
WHOPMALIMOHHOM CUCTEME coLmarnbHOro obecneyeHns. PasmelleHne n nonyyeHne ykasaHHowm nHgopmaumm B EanHon
rocygapCTBEHHONW MH(OPMALMOHHON cuUCTEME coLManbHOro obecneveHns OCYLLEeCTBNSTCA B COOTBETCTBUMM C
®epnepanbHbIM 3akoHOM OT 17 nonga 1999 roga N 178-93 "O rocyaapcTBEHHON coLMarnbHOW noMoLLmn".

(4acTb 6 BBegeHa ®eagepanbHbiv 3akoHoM oT 07.03.2018 N 56-93)

Cratbs 26. Pernctp nony4artenen coumanbHbIX ycnyr

1. Peructp nony4yartenen coumanbHbiX ycnyr popmupyetcs B cybbekte Poccunckon degepaumm Ha OCHOBaHWM
AaHHbIX, MPeaoCcTaBnNAeMbIX NOCTaBLUMKaMM COLManbHbIX YCHYT.

2. Peructp nony4yateneii coumanbHbIX YCMyr COAEPXUT CreayroLlyo UHopMaumio o nonyyatene coumanbHbIX
ycnyr:

1) perncTpaumoHHLIN HOMEP Y4ETHOM 3anncy;

2) hamunus, nm4, 0TYECTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo XnTenbCTBa), KOHTAKTHBIN TenedoH;

6) cTpaxoBoi HoMep MHAMBUAYaNbHOIO NIMLIEBOrO CYETa;
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7) cepusi, HOMep nacrnopTa WNM AaHHble MHOTO AOKYMEHTA, YOOCTOBEPSIOWEro JNIMYHOCTb, AaTa Bblgauu 3TWX
JOKYMEHTOB 1 HauMeHOBaHWe BblAaBLUEero Ux opraHa;

8) naTa obpalleHus ¢ npocbbon 0 NpefoCTaBNEHUN coLmarnbHbIX YCRYT;
9) nata oopmMneHns 1 HoMep MHOVBUAYaNbHOW NPOrpamMmel;

10) HanMeHOBaHMEe nNoCTaBLWMKa WM HanMeHOoBaHUA NOCTaBLMKOB cCoumarnbHbIX YyCnyr, peanu3yruwnx
nHansnayaribHyr nporpamMmmy;

11) nepeyeHb coumanbHbIX YCryr, NPeaoCTaBrneHHbIX M NPeAoCTaBnseMblX MOMyvaTento coumanbHbIX YCryr B
COOTBETCTBMM C 3aKMNIOYEHHbIM AOrOBOPOM O NMpefoCTaBfeHUn coLmarnbHbIX YCNyr ¢ yKkasaHueMm TapudoB, CTOMMOCTU
coumanbHbIX yCryr Ans nonyvaTenst coumanbHbIX YCYr, MICTOYHUKOB (hMHAHCMPOBaHUS, MEPUOANYHOCTM U pe3yrbTaToB
NX NpegoCcTaBneHus;

12) nvasa nidpopmauus, onpegenenHas lNpasutenscteom Poccuiickon ®egepaunm.

3. MiHdopmaumsa o nonyvaTtensax coumwanbHbIX YCAYr, a Takke O coumanbHbIX yCryrax, npegocTaBrnsieMbiX UM B
COOTBETCTBMM C HacToawmM deaeparnbHbIM 3aKOHOM, pasmMelwiaeTtcss B EguHoM rocygapcTBeHHOW MHAOPMaLVNOHHOM
cucteme coumansHoro obecnedeHus. PasmelleHre n nonydeHue ykasaHHOW MHopMmaumn B EqnHON rocygapcTBeHHON
WHOPMALIMOHHON CUCTEME CcoLMarnbHOro obecneyeHnst OCyLLLECTBASIOTCS B COOTBETCTBMM ¢ DeaeparnbHbIM 3aKOHOM OT
17 vionsa 1999 ropga N 178-®3 "O rocyaapCTBEHHOW couuanbHOM noMoLn®.

(vacTb 3 BBegeHa denepanbHbiM 3akoHOM OT 07.03.2018 N 56-03)

Cratbs 27. Tpe6oBaHUA K NOPAAKY NpeaocTaBNeHUs counanbHbIX yCnyr

1. Mopsimok NpefoCTaBreHNs coumarnbHbIX YCnyr obs3aTeneH Ans WCMONHEHWUS MOCTaBLUUKaMU CoLMarbHbIX
yCryr.

2. lMopsagok npegocTaBneHns coumarnbHbIX YCyr ycTaHaBnuBaeTcs no gopmam counansHoro obcnyxuBaHus,
BMOAM coLManbHbIX YCNyr U BKIOYaeT B cebs:

1) HaMmeHoBaHWe coLmarnbHOW YCIyTu;

2) cTaHgapT couunanbHOW YCnyru;

3) npaBuna npegocTasneHns counanbHon yenyrm becnnatHo nubo 3a NnaTty MM YacTUYHYLo nNnary;

4) TpeboBaHUs K AeSATENBHOCTM NOCTaBLUMKA CoLManbHOM yCryrn B cpepe coumanbHOro obCcnyKmBaHums;

5) nepeyeHb JOKYMEHTOB, HEOOXOAMMbIX Asi NPegoCTaBMeHNs] CouManbHOW YCNyrv, C yka3aHMeM OOKYMEHTOB U
WHpopmaLmn, KoTopble OOMKEH MPeACTaBMTb Monydarterlb CouuanbHOM YCryrn, U OOKYMEHTOB, KOTOpble nognexar
npeacTaBneHnio B paMKax MEeXBEAOMCTBEHHOrO WH(OPMALMOHHOMO B3aMMOAEWCTBUMS WNU  NPeACTaBnsOTCS
nony4aTenem coumanbHON ycryrm no COGCTBEHHON MHULNATUBE;

6) MHbIe NONOXEHUSA B 3aBUCUMOCTY OT (POpPMbI COLManbHOIro 06CnyXnBaHWs, BUOOB COLMANbHbIX YCIyT.

3. CtaHgapT coumanbHoW ycnyru BkrntoyaeT B cebs:

1) onncanmne coumnanbHOM YCNyru, B TOM Yncre ee oobewm;

2) cpoku npefocTaBneHns coumnanbHOM yCnyru;

3) noayLeBon HOpMaTMB PMHAHCUPOBAHUSA COLMAnbHON YCNyru;

4) nokKasatesin Ka4ecTBa U OLEeHKY pe3yrnbTaToB npenocrtaBlieHnA coumnanbHon ycnyru;

5) ycnoBusi npedocTaBlieHWUs1 COLManbHOW YCMyrM, B TOM YWUCME YCMOBUA AOCTYMHOCTM NpenocTaBreHust
coumanbsHOW YCnyru Ans UHBanuaos U APYr1x fuL, ¢ y4eTOM OrpaHUYeHU UX KU3HEAEATENbHOCTY;
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6) MHble HeobxoauMble ANs NpeaoCcTaBeHNs CoLManbHOM YCryr NONoXeHNs.

Crtatbsl 28. MexBegoMCTBEHHOe B3aMMoOAeMCTBME NpU opraHusauuMuM coumanbHoro obcnyxuBaHus B cyb6bekte Poccuiickon
depepauum

1. MexxBeOMCTBEHHOE B3aMMOAENCTBMNE NPU OpraHnsauum coumanbHoro obcnyxumeaHusa B cybbekte Poccuinckon
depepaumm M coumanbHOrO COMPOBOXAEHUS OCYLLECTBMSETCA Ha OCHOBE perfaMeHTa MeXBEAOMCTBEHHOMO
B3aUMOLEWNCTBUSA, ONpefensolero CoaepXxaHve 1M Mopsaok AEeNCTBMI OpraHoOB rocyapCTBEHHOW BnacTu cybobekTa
Poccuiickon depgepaumm B CBS3M C peanusaument nonHomoumn cybbekta Poccunckon depepaumm, yCTaHOBIEHHbBIX
HacToswmmMm denepanbHbIM 3aKOHOM.

2. PernaMeHT MeXXBeOMCTBEHHOIO B3aUMOAENCTBUS ONpeaensieT:

1) nepeyeHb OpraHoOB rocygapcTBeHHOM BnacTn cybbekta Poccuiickon ®epepaumn, OCYLLECTBASIHOLLMNX
MeXBeJoMCTBEHHOE B3aI/IMOD,el7ICTBI/Ie;

2) BuObl OeATENbHOCTW, OCYLUECTBIISIEMOM OpraHamMu rocygapCTBEHHOW Bnactu cybbekta Poccuiickon
depepauuy;

3) nopsagok 1 GopMbl MEXBEJOMCTBEHHOIO B3aNMOOENCTBUS;

4) TpeboBaHusa K coaepxaHuio, popmam u ycrnoBusiM obmeHa MHdopMauuen, B TOM YMUCEe B 3IIEKTPOHHOMN
opme;

5) MexXaHn3M peanumsaumm MepOﬂpVIFITI/Iﬁ no counanbHOMY CONpPOBOXAOEHUIO, B TOM 4YUCIe NopAaOoK npuBrieYeHnA
OpI'aHI/I3aLI,VIl7I K €ro OCyLleCTBIIEHUIO;

6) NopsiAOK OCYLLECTBMNEHNS TOCY4APCTBEHHOIO KOHTPOMS (Hag3opa) 1 OLEHKU pe3ynbTaToB MEeXBEAOMCTBEHHOIO
B3aMMOAENCTBUA.

Cratbs 29. NpocdunakTuka o6CcTOATENLCTB, 06YCNOBNMUBAKOLWMNX HY)XXAAEMOCTb rpaXaaHMHa B couManbHOM 06CnyXuBaHum

1. npOC*)I/IJ'IaKTI/IKa 0OCTOATENLCTB, 06yCJ'IOBJ'IMBaI'0LLIMX HY>XOaeMOCTb rpaxgaHuHa B counaribHOM O6CJ'Iy)KI/IBaHMM,
OCyLUECTBIIAETCA NyTEM!

1) obcnegoBaHns yCNoOBUI XU3HEOEATENbHOCTU rpaXaaHuHa, onpedeneHns NpuydmnH, BAMSAOLWUX Ha yXydweHue
3TUX YCoBuUN;

2) aHanm3a AaHHbIX FOCYﬂapCTBeHHOVI CTaTUCTMYECKOM OTYETHOCTN, npoBeaeHna npu HeobxoQMMocCTuh
Bbl60p0'-IHbIX COLMOJI0r'M4EeCKMX ONpocoB.

2. MepoanHTMﬂ no I'IpOCbMJ'laKTMKe 0bCTOATENBLCTB, O6yCJ'IOBJ'II/IBaIOLLI,I/IX HY>X0aeMOCTb rpaxaaHnHa B
counanbHoOM O6Cﬂy)KI/IBaHVIl/I, OCYLUECTBNAKTCA B TOM 4UCINe B paMKax pernoHarbHbIX nporpamm counaribHOro
O6CJ'Iy>KVIBaHl/IFI, yTBEPXKOEHHbIX OpraHamu rocyp,apCTBeHHoﬂ BnacTtun Cy6'beKTOB Poccuiickon (Deﬂ,epaLl,Vll/l.

nasa 8. PUAHAHCUPOBAHUE COLUUNAITIbBHOIO OBCJTYXXUBAHUA N YCNOBUA
OMNATbI COUMATbHbIX YCNYT

CraTtba 30. PuHaHcOBOe oGecneyeHue couunanbHoro oﬁcny)KuBava

1. UcTouHnkamm pmHaHcoBoro obecneyeHuns coumnanbHoro obcnyxmBaHust sBNSOTCS:
1) cpeacTBa GlogxeToB OtomkeTHOM cucTembl Poccuiickon depepavuinm;

2) 6rnaroTBOpUTESbHbIE B3HOCHI U NOXXEPTBOBAHWS;

3) cpeacTBa nonyyarenel coumarnbHbIX YCNyr Npy NpefocTaBieHnn coLmanbHbIX YCryr 3a NnaTy U YacTUYHYH
nnary;

4) poxogbl OT npeanpuHUMaTENbCKOM UM UHOW  MPUHOCALLEN [A0X04 AEeSATEeNbHOCTWU, OCYLLECTBISEMOMN

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 20 13 24
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 16.04.2018

opraHmsaumamm coumarnbHOro O6CJ'Iy)KVIBaHVI9|, a TakkKe UHble He 3anpeLlleHHble 3aKOHOM NCTOYHUKN.

2. duHaHcoBoe obecrevyeHne [OeATeNnbHOCTM OpraHM3auuii CouManbHOro OBCMYXMBAHUS, HAXOASALIMXCA B
BeAeHUM deaeparnbHbiX OPraHoB WCMONHUTENbHOM BRACTM, OCYLLECTBMSIETCS B COOTBETCTBMM C  OloKEeTHbIM
3akoHogaTtenscTBoM Poccuiickoit denepauum 3a cdeT cpeAcTB dpefepanbHoro GlomxkeTa, a Takke 3a cyeT cpeacTs
nony4yaTenei coumanbHbIX YCIyr NpyU NpeaocTaBneHnn colparnbHbIX YCyr 3a NnaTty Unm 4acTUYHyo nnary.

3. ®uHaHcoBoe obecneyeHne OeATeNbHOCTM OpraHM3auuii coumanbHoOro oGenyxmMBaHua cybbekta Poccuickoit
degepaunm OCyLLECTBNSETCA B COOTBETCTBMM C GHOKETHbIM 3akoHodaTenbCcTBOM Poccuiickoit ®egepaummn 3a cyeT
cpeacTB GromkeTa cybbekta Poccuiickolt Pefepaumu, a Takke 3a CHET CPeacTB nosyyaTternei coumarnbHbIX YCnyr npu
NpeaoCcTaBneHUN coumarnbHbIX YCIyT 3a nraTy UM YacTUYHyo nnarty.

4. ®uHaHcoBoe obecrneveHne nNpPefoCTaBlEHUs coUManbHbIX YCNYr HErocygapCTBEHHLIMU OpraHvM3auusiMu,
WMHOMBUAYaNbHLIMU NPEeAnpPUHUMAaTENSAMN, OCYLLECTBIISIOWMMUN OeATENbHOCTb MO coumanbHOMYy OOCMyXMBaHWIO, Y
NpefoCTaBMAOWMMM  COLMANbHBIE YCNYITM COLUMANbHO OPUEHTUPOBAHHBIMA  HEKOMMEPYECKUMU  OpraHmn3auusmm
OCYLLIECTBNSIETCS NyTEM NpeaocTaBneHnss cybcmanii U3 COOTBETCTBYIOLLEro GromkeTa GromKeTHON cucTeMbl Poccuinckonm
depepaumm B COOTBETCTBUM C OHOMKETHbIM 3akoHodaTenbCcTBoM Poccunckon Pepepauumn, nNpoBeAeHMS 3aKymnok
coumarnbHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon denepauum o KOHTPaKTHOM cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ansi obecneyeHms rocygapCTBEHHbIX U MyHULMMANbHBLIX HYXKA, a Takke 3a CH4eT CPeacTB
nony4yaTenen counanbHbIX YCNyr Npy NPegoCTaBNEHUN CoLUMarnbHbIX YCYr 3a NAaTy UK YacTUYHYH nnary.

5. YnomHomMo4eHHbIn defepanbHbil OpraH WCMNOMHUTENbHOW BMAAacTW, YMNONHOMOYEHHbIN OpraH cybbekTa
Poccuiickon ®egepauun Bnpase npuBnekaTb MHbIE UCTOYHUKM (HMHAHCUPOBAHUSA COLMAnbHOrO O6CnyXMBaHWS, B TOM
yucne Ans peanusaunm COBMECTHbIX NPOEKTOB B AaHHOW cdepe.

6. Mopsigok pacxofgoBaHUsi cpeacTB, 0Opa3oBaBLUMXCS B pe3yrbTaTe B3WMaHUs Mnatbl 3a npefocTaBneHve
coumanbHbIX YCNyr, yCTaHaBNMBaeTCA:

1) cbe,u,epaanblM OopraHom MCMNONHUTENbHON BractTn - gns OpFaHI/I3aLI,I/Il7I couunanbHoro OGCJ'Iy)KVIBaHI/IFl,
HaxoaALnXxcd B BeaeHnn d)ep,epaanblx opraHoB NCMNONHNTENBbHON BNacTu;

2) ynNonHOMOYEHHbIM oOpraHom cybbekta Poccuitickon ®egepaumm - ANg  opraHusauMn  coumarnbHOro
obcnyxmBaHus cybbekTa Poccuiickon Pegepaumn.

7. Mopanok pacxogoBaHUs cpefcTB, 06pasoBaBLUMXCA B pesynbTaTe B3MMaHuWs nnatbl 3a MNpegocTaBrieHne
coumanbHbIX YCNyr, [AOIMMKEeH npedycMaTpuBaTh BO3MOXHOCTb MWCMOMb30BaHWUS 3TMX CPEACTB Ha  TEKyLyio
AesATenbHOCTb, PasBUTME OpraH13aLmMmn coLmarnbHOro 06CnyKuBaHus, CTUMynpoBaHue ee paboTHMKOB.

8. Ecnu rpaxpaHuH nonyyaeT coumanbHble YCnyru, npeayCcMOTPEHHble WHAMBWMAYanbHOW MpPOrpammon, Yy
MOCTaBLUMKa MNM NOCTaBLUMKOB COLMAarnbHbIX YCAYr, KOTOPbIE BKMIOYEHbl B PEeCTp MOCTaBLUMKOB COUManbHbIX YCryr
cybwekta Poccuickon ®egepaumn, HO He y4acTBYHOT B BbIMOMTHEHWM rOCYAapCTBEHHOrO 3agaHns (3akasa), NMoCTaBLUUKY
WNN NOCTaBLLMKaM coumanbHbIX YCMYr BbiNfaynBaeTcs KOMNeHcaums B pasMmepe U B Nopsake, KoTopble onpeaensiTcs
HOpMaTMBHbIMM NPaBOBbLIMY akTamu cybbekTa Poccuiickon ®epepaunn.

Crtatbsa 31. NpeaocraBneHne couumanbHbIX yenyr 6ecnnaTtHo

1. CounanbHble ycnyrmn B q)opme couwnanbHoro O6CJ'Iy)KIABaHI/IF| Ha oMYy, B I'IOJ'IyCTaLI,MOHapHOﬁ n CTaLI,I/IOHapHOIZ
cbopmax couwnanbHoro OGCJ'IY)KVIBaHI/IFl npenocTaBATCA 6ecnnatHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nvuam, nocTpajaBWMM B pe3ynbTaTe 4pes3Bbl4alHbIX CUTYaUMI, BOOPYXEHHbIX MeEXHaLUOHamNbHbIX
(MEX3aTHMYECKNX) KOH(ITUKTOB.

2. CoumanbHble ycnyru B opme coumanbHOro obcnyxumBaHus Ha AOMY M B MonycTauMoHapHon dopme
coumanbHoro obcnyxuBaHus npedocTaBnaloTca OecnnaTtHo, ecnu Ha pgaTy obpalleHuns cpegHenylweBOW [0Xon
nony4yaTensi coumasnbHbIX YCIyr, pacCYUTaHHbLIA B COOTBETCTBMM C HOPMAaTMBHLIMU MPaBOBbIMW akTamu Poccuiickom
depepaummn, HwkKe nNpegenbHOM BeENWYUHLI UMW paBeH NpeAenbHOM BeNUYMHE CpedHedyLleBoro goxoga [Anis
npenocTaBneHnst coumanbHbIX ycnyr 6ecnnaTHO, yCTaHOBIEHHOW 3aKOHOM cybGbekTa Poccuiickon degepaumm.
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3. HopmaTtuBHbIMM NpaBoBbIMM akTaMu cybbekToB Poccuiickon degepaumm MoryT ObiTb NPeayCMOTPEHbI MHblE
KaTeropuu rpaxagaH, KOTopbIM coLuunarnbHble YCNnyru npeaocTaBnsanTcs decnnaTtHo.

4. Mopsgok onpenenexHvs cpeaHeayLeBoro oxona Ans NpedocTaBreHus couumanbHbIX yenyr 6ecnnatHo ans
uernen HacTosiwero defeparnbHOro 3akoHa yctaHaBsnmsaeTcs [NpaButensctBoM Poccunckon degepaumn.

5. Pasmep npegenbHOM BeENUUMHbLI CpegHeayLleBOro Aoxoda Ans npeaoCTaBneHust couuMarnbHbIX  yenyr
fecnnaTtHO ycTaHaBnMBaeTCs 3akoHamu cybbekTa Poccuiickon Pepepaumm M He MOXET ObiTb HMKe NONyTOPHOMN
BEMWYMHbI MPOXWUTOYHOIO MWHMMYyMa, YCTaHOBIEHHOro B cybobekte Poccuiickon ®Pepepaumm AN OCHOBHbIX
coumanbHo-g4eMorpaduiecknx rpynn HaceneHusl.

Cratbs 32. OnpegeneHune pasmepa nnatbl 3a NnpegocTaBneHne counanbHbIX yenyr

1. CoumanbHble ycryru B chopme coumanbHOro obCnyxmBaHMS Ha AOMY M B MofycTauMoHapHoh dopme
coumanbHOro obCnyXvBaHWS NPEAOCTaBNATCA 3a MnaTy WMAM 4YacTUYHYK MnaTy, ecnu Ha pfgaty obpalleHus
cpegHeayweBOM OOXon nornydatenen couuvanbHbIX YCyr, pacCYUMTaHHbIM B COOTBETCTBUM C 4vacTbio 4 crtatbu 31
HacTogdALllero cbe,u,epaanoro 3akKOHa, npesBbillaeT npegenbHy BenUMYMHY cpegHenyleBoro oxona, yCTtaHOBJIIEHHYHO
yacTblo 5 ctatbn 31 HacToswero deaepanbHOro 3akoHa.

2. Pasmep exxeMecss4HOW nnaTthbl 3a NpeaocTaBrieHMe coumarnbHbIX yenyr B hopMe coumanbHoro obenyxmnBaHus
Ha OOMY M B MOfycTalMoOHapHOW (opMe couManbHOro OBCMy>XMBaHMS PacCYUTLIBAETCSA Ha OCHOBE TapudoB Ha
coumarnbHble YCNyru, HO He MOXET MpeBbllaTh NATbAECAT NPOLEHTOB pasHULbl MeXay BENMYUMHOW CpeaHeayLUIEeBOro
Joxofa nony4vaTtens coumansHON yCryrn u npeaensHor BENMYNMHOW cpefHeayLLeBoro 4OX0Aa, yCTaHOBNEHHOW YacTbio
5 ctatbun 31 HacTosiwero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauuoHapHom dopMe coumanbHOro OOCNyXMBaHWS NPEAOCTaBMSTCA  UX
nony4yarenam 3a nnarty unm 4YacTtudHyro nnarty, 3a UCKINYeHnem nonyaneneﬁ counanbHbIX yCnyr, yKa3aHHbIX B YacTAX
1 n 3 ctatbn 31 HacTosiwero deagepanbHOro 3akoHa.

4. Pasmep exemMecsyHOW nnatbl 3a NpegocTaBrieHne coumasbHbIX YCryr B cTaumoHapHon dopme coumnasnbHOro
OGCJ'Iy)KVIBaHI/IFl paccyuTbiBaeTCcA Ha OCHOBe Tapmpoa Ha couwnanbHble yCnyru, HoO He MOXeT npesBblllaTb CeMbOeCAT
NATb NPOUEHTOB cpeaHenyLeBoro goxoada nofy4vartensa coynalnbHbIX yCnyr, pacC4nMtaHHOro B COOTBETCTBMM C HACTblO 4
ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

5. Mnata 3a npegocTaBneHve couuanbHbIX YCAyr MNPOM3BOAUTCA B COOTBETCTBMM C [OTOBOPOM O
npenocTaBneHnn coumarnbHbIX YCyr, IPeAyCMOTPEHHbIM cTaTben 17 HacTosuero denepanbHOro 3akoHa.

FnaBa 9. KOHTPOJ1b B C®EPE COLMAJIbHOIO OBCNYXXUBAHUA

CrtaTbs 33. locyaapcTBeHHbIV KOHTPOnb (Haa3op) B cipepe coumanbsbHOro o6enyxmBaHus

1. K oTHOLEHUsM, CBA3aHHbBIM C OCYLLLECTBIIEHMEM FOCY4apCTBEHHOIO KOHTPONS (Haasopa) B chepe coumnanbHOro
obcnyxvBaHus, opraHnsaunen 1 NpoBeaeHNeM NPOBEPOK NMOCTABLLMKOB COLMarnbHbIX YCyr, MPUMEHSIOTCA NOMNOXEHNS
depepanbHoOro 3akoHa ot 26 gekabpst 2008 roga N 294-03 "O 3awmrte npae PUOUYECKMX MWL U UHOUBUOYATbHbBIX
npeanpuHMMaTenen Npy ocyLLecTBNEHUN FOCYAapCTBEHHOMO KOHTPONS (Haa3opa) U MyHUUMNAansHOro KOHTpons".

2. PervoHanbHbIi FOCYAApCTBEHHbIA KOHTpPONb B cdepe coumanbHOro obCnyxuBaHUSA OCyLLeCcTBNSeTCS
YMNOSTHOMOYEHHBIM OpraHom cyobekta Poccuiickonn ®egepauun B nopsgke, YCTaHOBIIEHHOM OpraHOM rocyAapCTBEHHOWN
BnacTtu cybwekra Poccunckon degepauun.

CTtaTbs 34. O6LecTBEeHHbIN KOHTPONb B cdepe counanbHOro o6cnyxmBaHus

OOLleCTBEHHbLI  KOHTPONMb B cdepe  coumanbHOro  OBCNyXXMBaHWS  OCYLLECTBASETCA  rpaxgaHamu,
00LeCcTBEHHBIMW U UHBIMW OpraHu3aumnsMmn B COOTBETCTBMU C 3akoHoAaTenbcTBoM Poccuiickon ®epepauum o sawmrte
npae noTpedbutenen. OpraHbl rocygapcTBeHHOW BriacTu cyobektoB Poccuiickon depepaumm B npegenax
YCTaHOBMNEHHOW KOMMETEHLMN OKa3blBalOT COOEWCTBUE rpaxdaHam, OOLECTBEHHbIM M MHbIM OpraHusauusm B
OCyLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOSISA B chepe coumanbHOro obCnyXmBaHmus.

nasa 10. 3AKITIOYUTEJIbHbIE U NEPEXOAHbIE NMONOXEHUA
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Cratbs 35. NepexogHbie NONOXeHUsA

1. YTBEpXOEeHHbI OpraHoM rocyaapCTBEHHON BnacTtu cybobekta Poccuiickon ®enepauum B CBA3N C NPUHATUMEM
HacTosiero ®defepanbHOro 3akoHa MepeYeHb coumanbHbIX YCMyr, NPefoCTaBNsAEMbIX MOCTaBLUMKaMM COLManbHbIX
ycnyr B cyobekte Poccuiickon ®enepauun, He MOXET ObiTb COKpaLLEH MO CPaBHEHMIO C YCTaHOBMEHHbIM B CyObekTe
Poccuiickon ®epepaumm no coctosiHMo Ha 31 gekabps 2014 roga nepevHeM couumarnbHbIX YCNyr, NpeaocTaBsieMblX
opraHusaumsiMm coumansHoro obcnyxmnsaHmsa B cyobekte Poccuiickon degepaumm.

2. B pamkax gnsiwmxcs NpaBoOTHOLLEHWIA A4S nonydaTenei coumanbHbIX YCNyr, Y KOTOPbIX NPaBo Ha MosyveHue
coumarnbHbIX YCRyr BO3HWKNO B COOTBETCTBUMM C [EWCTBOBaBLUMM [0 [HS BCTYMMEHWS B CUIY HacTOsLLEro
denepanbHOro 3akoHa NopsiAKOM MpedoCTaBneHus coumarnbHblX yenyr B cybbekte Poccuiicko defepaumm, BHOBb
ycTaHaBnvBaeMble pasMepbl MnaTbl 3a NPeAoCTaBfeHWe coumanbHbIX YCNyr MOCTaBLMKaMM CoLManbHbIX YChyr B
cybbekte Poccuiickon degepaumm 1M yCnoBusi ee nNpeaocTaBreHnst B COOTBETCTBUMM C HacToAwmm PepepanbHbiM
3aKOHOM He MOryT ObiTb Bbllle pasMepoB NnaTtbl 3a NpefoCcTaBfeHne 3TUM NLaM COOTBETCTBYIOLLMX COLMAnbHbIX
YCNyr, YCTaHOBIEHHbIX MO cocTosiHMio Ha 31 gekabps 2014 roga, a ycnoBusi NpegocTaBrieHUsi COOTBETCTBYHOLLMX
coumarnbHbIX YCNyr He MOryT ObiTb YXyALWeEHbl MO CPAaBHEHWUIO C YCIOBUSMMW, YCTAHOBMEHHbLIMU MO COCTOSIHMIO Ha 31
nekabpsi 2014 roga.

Ctatbsi 36. O NpuU3HaHUM YTPATMBLLMMWU CUNY OTAeNbHbIX 3aKOHOAATENbHbIX aKTOB (MONMOXEHWN 3aKoHOoAATeNbHbLIX aKTOB)
Poccuinckon Pepepaunm

|_|pI/I3HaTb yTpaTuBlMMn cuny:

1) ®epepanbHbIii 3akoH OT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM 0OCNy>XMBaHUM FpaXkgaH MOXWUIIOoro
Bo3pacTa u uiBanungos" (CobpaHue 3akoHogaTtenbcTBa Poccunckon ®enepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 rogpa N 195-03 "O6 ocHoBax couManbHOro ob6CHyXMBaHMSA
HaceneHus B Poccuickon ®egepauun” (CobpaHne 3akoHogaTensctsa Poccuiickon Pegepaumm, 1995, N 50, cT. 4872);

3) ®epnepanbHbii 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUN M3MeHEHUsa B cTaTbio 6 degepanbHOro
3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHua HaceneHus B Poccuiickon ®enepauun” 1 SONOMHEHUS B cTaTblo 2
3akoHa Poccuickon Pepepaumm "O ctaHgapTnsauun” (CobpaHme 3akoHopgaTtensctBa Poccuiickon ®epgepaunn, 2002, N
28, c1. 2791);

4) nyHkT 4 cTtatbn 36 PepgepanbHoro 3akoHa ot 25 wmona 2002 roga N 115-3 "O npaBOBOM MNONOXEHUM
MHOCTpaHHLIX rpaxgaH B Poccuickon ®epepaumn” (CobpaHne 3akoHopaTensctBa Poccuiickon ®epepaumm, 2002, N
30, cT. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBapsi 2003 roga N 15-®3 "O BHECEHMM M3MEHEHUA ©
OOMONHEHWN B HEKOTopble 3akoHodaTernbHble akTbl Poccuiickon Pegepaumm B CBA3W € npuHATMEM depeparnbHOro
3akoHa "O nuueH3npoBaHUM oOTAenbHbIX BMAaoB pgesatenbHocTn" (CobpaHue 3akoHogaTtenbctBa Poccuickon
®epnepaumm, 2003, N 2, cT. 167);

6) cratbn 56 n 65 PepepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-9d3 "O BHeCeHWN N3MEHEHWUA B
3akoHofaTenbHble akTbl Poccuiickon depgepaumm n npusHaHUM yTpaTUBLLMMMK CUIY HEKOTOPbLIX 3aKOHOA4ATENbHbIX aKTOB
Poccunckon depepauumn B CBA3N C NpuHATMEM deaepanbHbiX 3akoHOB "O BHECEHUN M3MEHEHUN N OOMONHEHUN B
®epepanbHbin 3akoH "O6 06LWKMX NpMHLUMNAX OpraHM3aumnm 3akoHo4aTeNbHbIX (MPEACTaBUTENbHBLIX) U UCMIONHUTENBHbIX
OpraHoB rocyJapcTBEHHOW Briactu cybbekToB Poccunckon Pegepaummn” n "O6 oOWMX MNpUHUMNAX OpraHusauuu
MeCTHOro camoynpasneHus B Poccurickon ®eagepaummn” (CobpaHne 3akoHogaTenscTBa Poccunckon deaepaumm, 2004,
N 35, cT. 3607);

7) ctaTblo 29 ®enepansHoro 3akoHa ot 23 monga 2008 roga N 160-®3 "O BHeceHUN M3MEHeHUI B OTAENbHbIE
3akoHofaTenbHble akTbl Poccuiickon ®egepauum B CBSA3M C COBEPLUEHCTBOBAHWEM OCYLLECTBIIEHWUS MOSTHOMOYUNA
MpaeutenbctBa Poccunckon Pepepaumn” (CobpaHue 3akoHopgatenbctBa Poccuiickon ®epepaunm, 2008, N 30, cT.
3616);

8) ctaTtbto 2 denepanbHoro 3akoHa ot 21 Hosiopsa 2011 roga N 326-P3 "O BHeCEHUN N3MEHEHUI B OTAENbHbIE
3akoHogaTtenbHble akTbl Poccunickon ®epepauum B cBA3M ¢ npuHsatTveM PegepanbHoro 3akoHa "O 6ecnnaTHom
topugudeckon nomowim B Poccuinckon Pepepaummn” (CobpaHme 3akoHogaTenbctBa Poccuiickon ®epepauun, 2011, N
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 16.04.2018

48, cT. 8727);

9) ctraten 12 n 13 depepanbHoro 3akoHa ot 25 Hosbps 2013 roga N 317-®3 "O BHeCeHUN U3MEHEHWUA B
oTAenbHble 3aKoHoAaTenNbHble akTbl Poccunckon degepaunm 1 NpU3HaHUM yTpaTUBLUMMU CUITY OTAENbHBLIX MONOXEHUN
3akoHodaTenbHbIX akToB Poccunckon degepaumm no BonpocamMm oxpaHbl 340poBbs rpaxaaH B Poccuiickon egepauun”
(CobpaHue 3akoHogaTenbcTBa Poccuickon depepaummn, 2013, N 48, cT. 6165).

CrtaTbs 37. BctynneHue B cuny Hactosiwero ®egepanbHOro 3akoHa

Hactoswun ®epepanbHbi 3akoH BCTynaeT B cuny ¢ 1 siHeapsa 2015 roga.

MpesngeHT
Poccuiickon depepamm
B.MYTUH
Mockea, Kpemnb
28 pekabps 2013 roga
N 442-03
KoncynbranTtlintoc www.consultant.ru Crpanuua 24 u3 24

HaeXHas npaBoBas noaaepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

	Глава 1. Общие положения
	Статья 1. Предмет регулирования настоящего Федерального закона
	Статья 2. Правовое регулирование социального обслуживания граждан
	Статья 3. Основные понятия, используемые в настоящем Федеральном законе
	Статья 4. Принципы социального обслуживания
	Статья 5. Система социального обслуживания
	Статья 6. Конфиденциальность информации о получателе социальных услуг

	Глава 2. Полномочия федеральных органов государственной власти и органов государственной власти субъектов Российской Федерации в сфере социального обслуживания
	Статья 7. Полномочия федеральных органов государственной власти в сфере социального обслуживания
	Статья 8. Полномочия органов государственной власти субъектов Российской Федерации в сфере социального обслуживания

	Глава 3. Права и обязанности получателей социальных услуг
	Статья 9. Права получателей социальных услуг
	Статья 10. Обязанности получателей социальных услуг

	Глава 4. Права, обязанности и информационная открытость поставщиков социальных услуг
	Статья 11. Права поставщиков социальных услуг
	Статья 12. Обязанности поставщиков социальных услуг
	Статья 13. Информационная открытость поставщиков социальных услуг

	Глава 5. Предоставление социального обслуживания
	Статья 14. Обращение о предоставлении социального обслуживания
	Статья 15. Признание гражданина нуждающимся в социальном обслуживании
	Статья 16. Индивидуальная программа
	Статья 17. Договор о предоставлении социальных услуг
	Статья 18. Отказ от социального обслуживания, социальной услуги

	Глава 6. Формы социального обслуживания, виды социальных услуг
	Статья 19. Формы социального обслуживания
	Статья 20. Виды социальных услуг
	Статья 21. Срочные социальные услуги
	Статья 22. Содействие в предоставлении медицинской, психологической, педагогической, юридической, социальной помощи, не относящейся к социальным услугам (социальное сопровождение)

	Глава 7. Организация предоставления социальных услуг
	Статья 23. Организации социального обслуживания
	Статья 23.1. Независимая оценка качества условий оказания услуг организациями социального обслуживания
	Статья 24. Информационные системы в сфере социального обслуживания
	Статья 25. Реестр поставщиков социальных услуг
	Статья 26. Регистр получателей социальных услуг
	Статья 27. Требования к порядку предоставления социальных услуг
	Статья 28. Межведомственное взаимодействие при организации социального обслуживания в субъекте Российской Федерации
	Статья 29. Профилактика обстоятельств, обусловливающих нуждаемость гражданина в социальном обслуживании

	Глава 8. Финансирование социального обслуживания и условия оплаты социальных услуг
	Статья 30. Финансовое обеспечение социального обслуживания
	Статья 31. Предоставление социальных услуг бесплатно
	Статья 32. Определение размера платы за предоставление социальных услуг

	Глава 9. Контроль в сфере социального обслуживания
	Статья 33. Государственный контроль (надзор) в сфере социального обслуживания
	Статья 34. Общественный контроль в сфере социального обслуживания

	Глава 10. Заключительные и переходные положения
	Статья 35. Переходные положения
	Статья 36. О признании утратившими силу отдельных законодательных актов (положений законодательных актов) Российской Федерации
	Статья 37. Вступление в силу настоящего Федерального закона


